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WEEKLY NEWSLETTER GUIDELINES 
 
The following guidelines need to apply as PASC UK has limited resources. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Free Newsletter subscriptions will receive email support where possible, subjects that are 

commonly asked will be answered in the weekly newsletter 
• Anyone passing on information taken from this newsletter must credit PASC UK with a 

link to the website www.pascuk.co.uk  
 
Since Lockdown 1 came into effect we have dealt with over 67,500 emails, and thousands of 
calls during the crisis and we thank you all for your patience during these unprecedented times.   
 
However, it still remains the case that the vast majority of emails and calls relate to the 
information provided in the newsletters and the updates on Facebook, so please read the 
newsletter and follow on Facebook, and check the links out before calling and emailing. We are 
really stretched as this crisis continues. Thanks for your co-operation. 
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 
It is really important to follow PASC UK on Facebook and Twitter. This is not a vanity project, this 
is the quickest way to get news to you during the week, which is then consolidated in the 
newsletter that is written on Friday.  
 
Even though we are into the tenth month of this terrible crisis new developments are happening 
daily, and sometimes hourly. 
 
It is also true to say that, the more of you that do follow us on Social Media, then the more 
effective we can be. Please it only takes a second, and if everyone who received this free 
newsletter did so, we would have thousands of followers and a much louder voice. Thanks. 
 
COMMENTARY 
 
Another week in lockdown has passed and we continue to see a flurry of activity in all parts of 
the country. England’s Grant system has been changed, and it looks like for the first time, albeit 
last minute that self-catering will be included from the start, whereas in Scotland we have a real 
crisis looming with the Scottish Government seemingly refusing all support to the sector. We 
wish our colleagues at the ASSC well as they battle with the Scottish Government on this. 
 
In Wales mixed news, the problem has always been the eligibility criteria, mostly caused by a 
deep dislike of second homes and second homeowners. We have a much stronger alliance to 
lobby against this now and have more meetings set up to try and address this. 
 
This and previous newsletters coverage of all the different Tiers and Levels across the four 
Nations just cries out for a single Nation approach, where a level playing field of rules and 
support are provided for those that have to close by law. 
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This week saw much discussion about hospitality in Parliament and there is growing momentum 
for two of our key asks (see lobbying section below) with the extension of the period covered by 
the 5% VAT cut and the Business Rates holiday gaining much coverage as well as support for 
those that have not had any grant support to date. This was a commentary we picked up. 
 

There was a very encouraging debate on Domestic tourism in Parliament on Tuesday 
which was led by the chair of the Hospitality and Tourism APPG, Steve Double MP, and 
responded to by the Tourism Minister, Nigel Huddleston MP. The debate highlighted the 
impact of coronavirus on the domestic tourism industry, included the measures needed to 
support businesses such as retaining the reduced VAT Rate and extending Business Rate 
Relief. Also, of note is that the Minister stated that there is a case for more support to 
invest in destination marketing organisations and his call for local authorities to local 
authorities be very generous with grants for those sectors that have not been able to 
access support. 

  
https://hansard.parliament.uk/Commons/2021-01-12/debates/2D154A34-82F0-42C4-

A08D-206B81ED80D7/DomesticTourism  
 
We would like to repeat the ask for you to fill in the survey below if you are in the South West of 
England, and thank you if you have already done so, this will really support us in supporting you.  
 
We continue to try and establish with Government what coming out of lockdown might look like, 
will it be the old Tier System, which has been proven not to work for hospitality, or will we come 
down gently together? What support will be available to business that are still limited by 
continuing restrictions that may be in place, such as one household or the Rule of Six? 
 
The big news for many will be the win in the Supreme Courts in the Business Interruption case. 
This will benefit thousands of self-caterers whose cover had been denied. PASC UK had the 
privilege to curate the Cottagesure Action Group, and there just may be a small celebration 
tonight. The prospect of getting a Business Interruption pay-out could not be timelier, for many 
it will save their businesses. It has been a brilliant outcome, a real David vs Goliath. Remarkable 
that a case as complex has gone right through the system to the Supreme Court in such a short 
time. Our thanks to the FCA for that. 
 
We do welcome the support detailed below, it is though still pitiful, and we will continue to 
lobby for more, particularly for those that have been excluded from support so far. The situation 
in Scotland is unacceptable, support must be given by Governments that legislate to close us. In 
Wales, political agendas about second homes must not stop legitimate businesses getting 
support. 
 
We will continue to work flat out on your behalf to get the best overall deal for the self-catering 
sector. 
 
 
SURVEY TO AID GOVERNMENT LOBBYING 
 
If you are in Isles of Scilly, Cornwall, Devon, Dorset or Somerset can we please urge you to fill in 
this survey. This will help shape the ask for continuing support for the sector from Government.  
 
https://survey.sogosurvey.com/r/UYe0P5 
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The more of you that take the time to fill this in mean that we can properly reflect the support 
that is needed by illustrating the impact that the crisis has had on all our businesses. Please, 
please take the time to fill it in if you are in the SW of England. 
 
LOCKDOWNS 
 
All of the UK is in Lockdown and self-catering throughout the UK is closed. The earliest that we 
can realistically expect notification of any change will be late February, and our view is the very 
earliest we can hope to come out of meaningful Lockdown is during March and most likely a late 
announcement about Easter opening. The grant cycles in England have moved to 42 day and the 
lockdown laws cover until the end of March unless repealed. It really is going to be a long 
winter. 
 
KEY LOBBYING OBJECTIVES 
 
Every week in every meeting that we have with officials from Central or Local Governments we 
ask for continuing support for the self-catering sector.  
 
We may not mention each and every one of these agenda points in each meeting, that depends 
on the priorities and time available.  
 
By linking with other associations, such as the Tourism Alliance, The Wales Tourism Alliance, the 
ASSC and UK Hospitality we can also make sure that these are ‘common’ asks giving them more 
weight. 
 
Our current 10 main asks are as follows: 
 

• A support package for those that have not yet been able to access HMG support 
• An extension to VAT reduction period to 31st December 2021 
• An extension to the Business Rates Holiday to March 2022 
• Three weeks’ notice of re-opening 
• Financial support for businesses that will still be restricted coming out of lockdown, due 

to single household or rule of six rules 
• Allow FHL claims to be made under SEISS 
• Remove punitive eligibility criteria on grant applications in Wales 
• Stop the Postcode lottery for grant support 
• Review of the Tier system, and restrictions of households mixing for reopening 
• Common rules across the four nations 

 
GRANTS UPDATE ENGLAND 
 
The Grants situation in England underwent a great deal of change this week.  
 
Firstly, we finally managed to get self-catering in all its forms on the official list of closed 
businesses. This may seem a bit weird, but if you’re not on the list some Councils use it as an 
opportunity to disallow funding as we are not ‘technically’ obliged to close. (This was quite 
commonplace in parts of Wales). 
 
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-
certain-businesses-and-venues-in-england  
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You can find the legal notice of closure in the Covid Law docs here: 
 
https://www.legislation.gov.uk/uksi/2020/1374 
 
Where it says: 
  

Closure of holiday accommodation 

14.—(1) Subject to sub-paragraph (2), a person responsible for carrying on a business consisting 
of the provision of holiday accommodation situated in the Tier 4 area, whether in a hotel, hostel, bed 
and breakfast accommodation, holiday apartment, home, cottage or bungalow, campsite, caravan 
park or boarding house, canal boat or any other vessel, must cease to carry on that business. 

If you are having trouble with your Council these are the documents that you need, we are 
closed by law, and hospitality businesses closed by law are eligible for support. There will still 
sadly be Councils that try and wriggle out of this. As per usual, let us know if yours is one by 
emailing chair@pascuk.co.uk 
 
For Businesses on the Business Rates list 
 
The Local Restrictions Support Grants (LRSG) have also changed.  
 
Local Restrictions Support Grant (Closed) Addendum: 5 January onwards 
 

o The payment period is initially extended to 42 days from 5 January 2021 rather 
than the 14-day payment cycle in tiers. Local Authorities have been asked to 
provide the funding as soon as the receive it rather than waiting to the end of the 
42-day period (it should not be paid in arrears). After the 42-day period, any 
future payment period will be reviewed. 

o Businesses that are eligible are those that have been mandated to close by 
Government and include non-essential retail, leisure, personal care, sports facilities 
and hospitality businesses. You can reference these in the 
legislation https://www.legislation.gov.uk/uksi/2020/1374/schedule/3A or the 
lockdown guidance https://www.gov.uk/guidance/national-lockdown-stay-at-
home#businesses-and-venues 

o The Local Restrictions Support Grant (Closed) Addendum: Tier 4 (Open) and 
(Sector) and (Closed) now cease to apply, although applications can still be made 
for eligible periods before national restrictions.  

o The following thresholds apply to LRSG (Closed) Addendum: 5 January onwards: 
a. Businesses occupying hereditaments appearing on the local rating list 

with a rateable value of exactly £15,000 or under on the date of the 
commencement of the widespread national restrictions will receive a 
payment of £2,001 per 42-day qualifying restriction period. 

b. Businesses occupying hereditaments appearing on the local rating list 
with a rateable value over £15,000 and less than £51,000 on the date 
of the commencement of the widespread national restrictions will 
receive a payment of £3,000 per 42-day qualifying restriction period. 

c. Businesses occupying hereditaments appearing on the local rating list 
with a rateable value of exactly £51,000 or above on the 
commencement date of the widespread national restrictions, will receive 
£4,500 per 42-day qualifying restriction period. 
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Closed Businesses Lockdown Payment (CBLG) 
 

o Eligibility for the CBLP is the same as the LRSG (Closed) Addendum: 5 January 
onwards scheme. Businesses that are eligible are those that have been mandated 
to close by Government and include non-essential retail, leisure, personal care, 
sports facilities and hospitality businesses. 

o The scheme will close for applications on 31 March 2021, but it is expected Local 
Authorities will identify and pay all relevant businesses as soon as possible once 
the funding is received. 

o The scheme will close on 30 April 2021, so final payments will need to be made 
by this date. 

o The following funding thresholds apply to the Closed Businesses Lockdown 
Payment: 

a. Businesses occupying hereditaments appearing on the local rating list 
with a rateable value of exactly £15,000 or under on the date of the 
commencement of the widespread national restrictions will receive a 
payment of £4,000. 

b. Businesses occupying hereditaments appearing on the local rating list 
with a rateable value over £15,000 and less than £51,000 on the date 
of the commencement of the widespread national restrictions will 
receive a payment of £6,000. 

c. Businesses occupying hereditaments appearing on the local rating list 
with a rateable value of exactly £51,000 or above on the 

   
As always, we recommend checking your Local Council website for details of how your 
application might be dealt with. Some Councils will make the payment automatically, others will 
require you to apply, and there may then be some eligibility criteria. If any of these criteria are 
onerous, please let us know at chair@pascuk.co.uk 
 
For Businesses on the Council Tax List 
 
There will be funds available for Businesses not on the Business Rates list through another £594 
million discretionary fund. This fund is likely to be similar to the recent Additional Restrictions 
Grants (ARG) and the eligibility criteria will be set by your local Council. No details have emerged 
so far. 
 
GRANTS UPDATE SCOTLAND 
 
In late December this is how the Grant landscape looked in Scotland 

• £19.2 million to provide one-off grants of £2,000 to hospitality businesses with a 
rateable value (RV) under £51,000 and £3,000 for those with a RV over £51,000 

• £50.8 million support focused on businesses with a RV over £51,000 that have not 
received other assistance. Additional support will also be provided to smaller businesses 
impacted by restrictions 

• £1.5 million to travelling show people ineligible for other support 
• £15 million for the wedding sector and its supply chain, including photographers 
• £2.5 million for outdoor tourism 
• £7 million for self-catering 
• £1 million for B&Bs and guest houses excluded from latest business rates support 

scheme 
• £2.3 million for hostels 
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• £11.8 million for international inbound tourism, coach tourism and domestic tour 
operators 

• £1.2 million for DMOs 
• £5 million for visitor attractions 

Since these announcements the Chancellor announced that Scotland would receive £375 million 
in support for the same sector. However, the Scottish Government are saying that this is not 
additional monies. We are seeking clarity. 
 
In addition, it now seems that the Scottish Government have decided that many of these grants 
will NOT be available to self-catering. The situation is fluid and the ASSC (Association of 
Scotland’s Self-caterers) are battling away on this as we write. 
 
For detailed updates check here: https://www.assc.co.uk/blog/  
 
GRANT UPDATES WALES 
 
£180m fund for Hospitality, Leisure and Tourism businesses open 

Welsh Government’s latest £180 million Economic Resilience Fund package to support tourism, 
hospitality and leisure businesses affected by coronavirus restrictions opened on 13 January and 
will remain open for 2 weeks or until funds are fully committed.  The amount a company can 
claim from the sector specific fund will be calculated based on staff count and turnover.  Get 
information on how to apply for the package of business support on the Business Wales website.  

https://www.businesswales.gov.wales/coronavirus-advice/  

Please let us know how you get on with this one, and what criteria are causing the biggest 
problems so that we can continue to lobby the Welsh Government.  

 
FURTHER NEWS FOR WELSH MEMBERS 
 
We had the meeting with the Wales Tourism Association (WTA) yesterday, (information last week 
that the First Minister would be on the zoom was incorrect, there is A zoom this morning for a 
smaller group with him) and the points that you all raised were echoed by the other Members of 
the WTA present.  
 
The struggles around self-catering Grant support was the biggest issue on the wider agenda. All 
were supporting lobbying to get this changed. As regard’s this morning’s meetings, the Chair of 
the WTA will be taking these points forward for us, and we will let you know how it goes. 
 

• No grants for self-caterers on Council Tax, who have been effectively excluded 
• Grants to self-caterers that pay Business rates limited by 50% income rule, or by having 

to have staff on PAYE etc and local criteria making them ineligible 
• An extension to the 5% VAT rate until at least 31 December 2021 
• An extension to the Business Rates Holiday until March 2022 

 
A meeting is being arranged for us to meet with Mark Drakeford, and this is tentatively booked 
for the 4th February, so keep the feedback on grant issues coming in to chair@pascuk.co.uk  
 
NEW PASC UK WEBSITE 
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PASC UK has commissioned a new website and work has already commenced on this. The 
current one has taken a beating during 2020 and some of you, with high levels of security, are 
finding downloads difficult. This will be resolved by the new website. 
 
If you cannot download anything, just drop us an email in the interim, saying what you need, and 
we will email it to you. Send to chair@pascuk.co.uk  
 
There will be changes made, to reflect what PASC UK is in 2021, so there will be a Members 
only area so that we can provide additional value to those that pay Membership fees. We 
anticipate the launch being in February. 
 
THE NEXT PASC UK WEBINAR 
 
You voted overwhelmingly for the Webinar on Cancellation Policies. 
 
We will publish date time and speakers as soon as possible. Please keep an eye out on our 
Facebook page and in next week’s Newsletter. 
 
https://www.facebook.com/pascukltd  
 
WORLDPAY REVIEWING CREDIT CARD FACILITIES 
 
We have had a number of Members contact us over the last week regarding WorldPay contacting 
them and saying that they are reviewing their WorldPay credit card facility. 
 
This was also quite common at the peak of the refunds last year. 
 
This is an extract from the correspondence: 
 

In order to complete the review as accurately as possible, please confirm/ provide the 
following:  

• Please provide full accounts for 2020  
• A recent order book 
• Could you please provide information surrounding the increase in refunds, I understand 

this may seem like an obvious answer in that the pandemic and its impact on the 
hospitality/hotel industry has led to the increase in monthly refunds, but I would prefer to 
confirm this with yourselves rather than make assumptions? 

 
Why is this happening? It’s most likely happening due to the large number of refunds and value 
of those refunds being made for December.  
 
What do you need to do? Keeping a low-cost credit card facility is vital, so you’ll need to 
cooperate in full and be charming and helpful.  
 
What is the normal outcome? So far, no-one that has contacted PASC UK who has had to do this 
has lost their WorldPay facility. Second, even though several of you have mentioned that 
WorldPay have mentioned giving personal guarantees to maintain the facility, none have 
reported that they have had to so far. 
 
Unless, of course, any of you know differently, contact chair@pascuk.co.uk   
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PREFERRED SUPPLIER FEEDBACK PLEASE 
 
As part of redesigning the website we are going to improve the preferred suppliers section and 
start adding to this. For this we need your support. What we are looking for is feedback on these 
suppliers, so that we can put some real Member comments by these products and services. 
 
If we could get some feedback on the following, that would be brilliant. 
 

• ACT Virtual Tours and Photography 
• House and Holiday Home Mortgages 
• HJR Tax 
• Quality in Tourism, Safe, Clean and Legal 
• TouchStay 
•  

Please send to chair@pascuk.co.uk  
 
RESULT OF HOSPITALITY MINISTER PETITION 
 
On Wednesday there was a debate in Parliament resulting from the successful petition asking for 
a dedicated Hospitality Minister. The debate was useful in that it highlighted the support needed 
for the sector and kept hospitality in the spotlight.  
 
We doubt we will get an additional Minister on top of the Tourism Minister, despite how 
dysfunctional the system is, with some Tourism responsibilities residing in DCMS and some in 
BEIS, however it was an opportunity to raise the need for a continuation of the VAT reduction 
and an extension to the Business Rates holiday. 
 
Watch the session: https://www.parliamentlive.tv/Event/Index/e4b7e3bf-3021-41e4-863c-
bdb264ef966e 
Read the transcript: https://committees.parliament.uk/oralevidence/1483/default/ 
 
RESULT OF THE VAT SURVEY WE ASKED YOU TO COMPLETE. 
 
Thank you to everyone that participated in the VAT Survey that we asked you to complete. The 
Cut Tourism VAT campaign has analysed the results and the findings provide strong evidence 
that the reduction in VAT for hospitality and attractions has been invaluable in supporting 
businesses and protecting jobs in the sector. The key findings are: 
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THE IMPACT OF 5% VAT THROUGH THE COVID-19 CRISIS

www.cuttourismvat.co.uk
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o More than 9 out of 10 respondents said that the VAT cut in July 2020 was 
‘important’, ‘very important’ or ‘crucial’ to their business; over 75% said that they 
might not have been able to continue trading without it.  

o Most businesses used some of the VAT reduction to meet the additional costs of 
Covid-19 health & safety compliance. The next most important uses made of the 
cut were to pay wages and suppliers.  

o If the VAT rate reverts to 20% from April 2021, the overwhelming majority of 
businesses responded that it would lead to further cutbacks and job losses. Nearly 
5% of operators said that they might be forced to close. A fifth of respondents 
said it would force them to cut over 20% of their workforce and a further 44% 
said it would force workforce cuts of between 5% and 20%. These responses 
suggest that a further 310,000 jobs could be lost in addition to those already lost 
by December 2020. 

o If the VAT cut were to continue beyond March 2021, most operators would use it 
to continue to meet additional costs of Covid-19 compliance, but also to rebuild 
their businesses through investment and price reductions. 

o Respondents were asked to comment on how their attitude to investment might 
change if VAT were to be 5% indefinitely. Over 80% did so, with nearly all 
comments indicating a very strong positive impact on confidence and investment. 
This supports a previous research finding of the CTV Campaign that temporary 
VAT reductions have limited impact on investment, while longer term reductions 
provide a much greater incentive to invest. 

o Half of those businesses not currently VAT-registered responded that continued 
VAT at 5% would remove a significant constraint on business growth, and some 
would then register for VAT, potentially boosting sector productivity and the size 
of the VAT tax base. 

 
The full report can be downloaded here: 
https://www.cuttourismvat.co.uk/wp-content/uploads/2013/08/Cut-Tourism-VAT-Survey-Report-
Dec20-Jan21.pdf   
 
TAX TREATMENT OF THE SUPPORT GRANTS. 
 
If accountants are preparing accounts on a cash receipts basis then the grant will be taxed when 
it is received.  Many sole traders with income less than £150k will be doing this.  Companies 
and sole traders with more than that are not allowed to cash account. 
An accruals basis would most likely mean that the income should be deferred – as it was 
genuinely intended to be the income for the lockdown period – March – end June. 
If accountants do not agree to that then members could decide to change their year end and 
prepare a 15-month set of accounts. 
 
ICO (INFORMATION COMMISSIONERS OFFICE) LETTERS 
 
Several of you have contacted us about getting letters that look like the image below and asking 
if they are a scam. Just before Christmas we got three, one for PASC UK, one for Higher 
Wiscombe and one for the SW Tourism Alliance, so they are clearly on a campaign at the 
moment. 
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Sadly, they are not a scam, you do need to check this out. Worst case it’s (another) £40 per 
annum, however it has stayed at that level for over ten years. 
 
Here is a useful link to their FAQ’s: 
https://ico.org.uk/for-organisations/data-protection-fee/faqs-data-protection-fee-payment-and-
online-registration/  
 
So, what is it? Post GDPR, the ICO introduced a Data Protections Fee, which applies to all 
organisations who process data (which you do, in your booking forms), and the query was 
whether this is payable.  There is a self-assessment questionnaire, but it is important that you fill 
it out correctly, as the answers you give will make the difference between needing to pay, and 
not.  https://ico.org.uk/for-organisations/data-protection-fee/.   
 
The key lies in answering Question 7, where the answer is “none of the above”.  Do NOT tick the 
Property Management box, which relates to businesses such as property management firms or 
real estate agents selling or renting properties.  
 
The reason it doesn’t apply to tourism accommodation businesses is that you aren’t, in fact, 
“letting” the property, which requires the owner of the property to sign a contract such as a 
residential shorthold tenancy agreement with the occupier which confers certain rights and 
responsibilities. Tourism accommodation operators obviously don’t do this. When a customer 
books tourism accommodation, what you are actually doing is providing the customer with a 
“licence to occupy” a room or unit which confers no rights to the occupier. So, as you are not 
actually letting a property, you don’t need to pay the fee, if you meet the other criteria. 
 
WORK IN PROGRESS SECTION 
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WIP. ELECTRIC VEHICLE CHARGING AT SELF-CATERING PROPERTIES PAPER 
 
Getting lots of great feedback and input into this. Please keep it coming. We already have some 
great stuff but more always useful. We would like to try and complete this in January, so, please, 
if you have any feedback at all on this send it in. Thanks. 
 

• Grants that may be available 
• Good and bad EV maps to be featured on 
• Any safety legislation that any of you have come across 
• Any data on how much a charge actually costs 
• Any issues anyone has come across with insurance 
• Anything else you think is relevant 

 
We will of course be doing our own research, but it would speed up the process if any of you 
have any information to share. Send to chair@pascuk.co.uk  
 
WIP. IHT RELIEF FOR SELF-CATERING PROPERTIES 
 
We got a lot of feedback on this subject so asking anyone who has an interest in this topic, or 
who may be in the process of challenging HMRC on IHT Relief this to please get in touch.  
 
We have some Members who are at an advanced stage on this and it would be brilliant if we 
tried to coordinate where applicable. All responses in confidence to chair@pascuk.co.uk  
 
WIP.CHARGEBACKS 
 
A Chargebacks paper will follow the Cancellations paper. This is for two reasons, one, you have 
to have fair Terms and conditions to defend chargebacks, and second, getting the Chargeback 
policies from the Credit Card providers is proving very difficult.  
 
If anyone has any updated feedback or information in this subject, please send it in to 
chair@pascuk.co.uk  
 
WIP. BUSINESS RATES 
 
An update on the next steps with the Valuation Office will appear in the next Newsletter on 22nd 
January. 
 

• Will cover next Revaluation 
• Getting the PASC UK discounts for units of 1-3. 

 
CANCELLATIONS POLICY PAPER 
 
The Cancellations Paper (Draft 1) is now complete and can be downloaded from the website at 
https://www.pascuk.co.uk/covid-19  
 
(Just a note, if you have the Avast anti-spam system it does not like the PASC UK website. We 
can assure you that the site is not insecure, but to make it as easy as possible for you, and you 
have the Avast system, please email chair@pascuk.co.uk and put Cancellations in the subject line 
and we’ll email you a copy). 
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Please have a read and let us have your feedback on it, we will then update the paper, and 
republish. This will be followed by a Webinar with a Q and A. 
 
Once again huge thanks to Beth Bailey and Nick Clayson at Premier Cottages, Robert Kennedy at 
SuperControl for their contributions and Lorna Handyside and Linda Winstanley the ace proof-
readers. J 
 
UPDATED PROTOCOLS 
 
The work to update the Cleaning Protocols is complete. These are available on the website at 
https://www.pascuk.co.uk/standards  
 
(Just a note, if you have the Avast anti-spam system it does not like the PASC UK website. We 
can assure you that the site is not insecure, but to make it as easy as possible for you, and you 
have the Avast system, please email chair@pascuk.co.uk and put Protocols in the subject line 
and we’ll email you a copy). 
 
The revision has a short section at the beginning of the main protocols in green that highlights 
changes. 
 
If you have any questions arising from these, or have any suggestions for future changes, please 
let us know by contacting chair@pascuk.co.uk 
 
ONLINE TOOLS FOR FINDING GOVERNMENT SUPPORT (UPDATED) 
 
Summary of Existing Financial Support 
 

HM Treasury has published a summary of all the support that is available, this is a really 
useful summary and has links to all the separate support mechanisms under the following 
categories: 
 

o Employees 
o Businesses 
o Unemployed 
o Low income families 
o Local Authorities 
o Devolved Administrations 

  
https://www.gov.uk/government/publications/summary-of-existing-economic-
support/summary-of-existing-economic-support 

 
The online tool for finding out what support is available for your businesses has been updated to 
reflect recent changes: 

  
https://www.gov.uk/business-coronavirus-support-finder 
 
UPDATED PASC UK MEMBERS LOGO 
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We have had some feedback that the logo does not actually say ‘Professional Association of Self-
Caterers’ on it. Good point. We have had it modified and it is now available. Please only display if 
you are a fully paid up Member. You can get a copy by sending an email to 
admin@pascuk.co.uk  Thanks. 

 
PASC UK AWARDS 
 
There will be a further delay in finalising these. We haven’t had any time to look at this this week. 
Further nominations welcome. We will try to do this asap as a bit of fun. Goodness knows we 
need some, further suggestions to chair@pascuk.co.uk  
 
SUPPORT LOBBYING BY JOINING PASC UK 
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering 
sector. We haven’t directly asked before, however if we are to fight on so many fronts, we simply 
need more funds. There are thousands of you that have had the benefit of this newsletter and 
the lobbying done on behalf of the sector. 
 
We are now asking that as many of you as possible join PASC UK.  
 
The fight is on so many fronts, and we get much better results when we engage proper legal 
advice, proper PR firms to assist with campaigns such as the #justpayit (which we will shortly 
need to run again, more on that later) and Memberships to other organisations that provide 
common lobbying, information feeds and support.  
 
Membership fees are as follows: All per annum. 
 

• Single cottage £70 
• 2 – 4 Units £125 
• 5 – 10 Units £200 
• 11 + Units £300 

For companies like cleaning firms, or industry support companies, Associate Membership is 
£200. 
 
Members get telephone support and priority email support.  
You can join here, simple form, takes 2 mins, and we’ll send an invoice, payable by BACS.  
https://www.pascuk.co.uk/copy-of-become-a-member-1  
 
MEMBER RENEWALS  
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Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of 
chasing waste hugely valuable time that could be spent doing far more useful things for all. If 
you don’t want to renew, all you have to do is say so. 
 
PASC UK CLOSING AT WEEKENDS  
 
PASC UK is now closed at the weekends for phone and email. We have a self-catering business 
as well to run and manage through all the same issues that you all have. Many thanks.  
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. The over-
riding purpose of PASC UK is to help make your business more profitable. 
 

1/ Reduce Business Rates for self-catering 
2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate 
under the same rules, (think the 350,000 AirBnB properties). So that all have the same 
proportionate costs and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 

 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35% 
for most self-caterers in England and Wales. Despite a tortuous year with getting the Valuation 
Office to apply the new system, in January 2020 they switched the system to manual for Self-
Caterers, (SCAT-131) and we now hear daily of Members getting great reductions and refunds. 
Guides on how to Check your Business Rates are available to Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all 
the other major accommodation associations in the UK, we had finally got HMG to agree to a 
roundtable on how to regulate the short-term accommodation sector. Our approach has been 
one of keeping the sector ‘safe and legal’. This meeting has been delayed by the COVID-19 
outbreak but will be high on the agenda post the virus restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the reinstatement of 
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria. 
This is also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon 
as practicable. 
 
And much more….  
 
 
Wishing each and every one of you all the best during these trying times, and please Stay Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 
07771 678028 
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DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are merely 
that and you should carefully consider your own business policies, and if necessary, consult with 
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, 
please be very wary of some of the advice given on internet communities, blogs and social 
media. There appear to be thousands of experts out there where my understanding is that there 
are very few. 
  
To that end, any information you get from any source you must double check. I will always try 
and put the actual link to the information in the newsletters so that you can read and assess 
yourselves. These are unprecedented times, please take exceptional care. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 


