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• About PASC UK 
• Disclaimer 

WEEKLY NEWSLETTER GUIDELINES 
 
The following guidelines need to apply as PASC UK has limited resources. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Free Newsletter subscriptions will receive email support where possible, subjects that are 

commonly asked will be answered in the weekly newsletter 
• Anyone passing on information taken from this newsletter must credit PASC UK with a 

link to the website www.pascuk.co.uk  
 
Since Lockdown 1 came into effect we have dealt with over 69,000 emails, and thousands of 
calls during the crisis and we thank you all for your patience during these unprecedented times.   
 
However, it still remains the case that the vast majority of emails and calls relate to the 
information provided in the newsletters and the updates on Facebook, so please read the 
newsletter and follow on Facebook, and check the links out before calling and emailing. We are 
really stretched as this crisis continues. Thanks for your co-operation. 
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 
It is really important to follow PASC UK on Facebook and Twitter. This is not a vanity project, this 
is the quickest way to get news to you during the week, which is then consolidated in the 
newsletter that is written on Friday.  
 
Even though we are into the eleventh month of this terrible crisis new developments are 
happening daily, and sometimes hourly. 
 
It is also true to say that, the more of you that do follow us on Social Media, then the more 
effective we can be. Please it only takes a second, and if everyone who received this free 
newsletter did so, we would have thousands of followers and a much louder voice. Thanks. 
 
COMMENTARY 
 
First of all, thanks to all of who filled in the regional surveys in the last two newsletters. We have 
had a record number of responses to those surveys and they will shape the wider Tourism 
support ask from Government as we try and move forwards out of the Pandemic. 
 
We are asking you again to take part in another survey this week as part of the launch of the 
National Self-Catering Report this week. If there was ever a time to spend 15 minutes supporting 
the sector, now is the time. The data that we gather will shape the report and will make 
compelling evidence for continued support for our sector as move into recovery post Covid. 
 
Please, please support this survey, thanks.  
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The news remains stark, with suggestions that lockdown could carry on into the summer and 
scientists saying that pubs and restaurants shouldn’t open before May/June being commonplace. 
How much of this is real and how much this is about trying to get society to comply with the 
rules is not clear. 
 
The announcements of big fines for illegal group gatherings reflects what we have all known, 
that when people are not meeting in Covid ready hospitality venues, they’re crowding into each 
other’s houses with little social distancing or following any kind of protocols. All in all, a difficult, 
complex situation, with so much staked on the outcome of the rollout of the vaccine. 
 
The two other main issues this week have been the outcome of the Supreme Court Judgement 
and the postcode lottery that is the Grant support system across the UK. 
 
The Supreme Court Judgement has generated much coverage, what’s interesting to us is that the 
Judgement will also apply to other policies, even if not included directly in the Court Case, that 
have similar wordings. This will bring hope to thousands more Self-catering businesses. Every 
insurer will be pouring over the Judgement and looking at the policy wordings. The FCA will 
shortly produce some FAQ’s that will cast more light on this. Fingers crossed that as many of 
you as possible find that they are now able to make a claim. This is a truly significant document.  
 
It’s less good news on the grant front, as each Grant is launched lessons are not learned from 
previous guidance and eligibility criteria. In England we are beginning to get a clearer picture. 
Most councils are including Self-catering, which makes it all the harder for those whose Councils 
exclude them. Most Councils are still to open their Grant Portals so this just adds to the 
uncertainty. In Scotland there is finally some clarity on Grants, but Self-caterers are missing out 
on the all-important larger Grant. In Wales it’s postcode lottery of eligibility criteria, which has 
the effect of restricting Grant support to a minority of businesses. 
 
These are deliberate decisions, made by elected officials, whether at a Local or National 
Government level. In Scotland we have seen comments that ‘Self-caterers’ have done pretty well. 
In Wales it’s an anti-second home sentiment that goes back to the sixties and seventies. In 
England the Government has never understood the distinction between a second home and a 
Self-catering holiday business.  
 
All this makes the National Report the most significant piece of work that PASC UK and the ASSC 
(Association of Scotland’ Self Caterers) will undertake this year. This will form the foundation for 
lobbying for our sector in the years ahead as we move out of Covid. Please, please, fill in the 
survey below, this is the key starting point of that process. Thank you. 
 
As always wishing each and every one of you all the best in these desperate times. 
 
NATIONAL SELF-CATERING REPORT LAUNCHED 
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As we have mentioned in previous newsletters, we are working on a major UK wide report on the 
Self-Catering Sector. This will be the biggest report ever undertaken into our sector. 
 
A report like this costs tens of thousands of pounds to produce and will only be possible by 
working with others on it and to generate sponsorship. We are pleased to announce that a 
significant sponsorship package has been offered by SuperControl, and that the balance will be 
paid jointly by the ASSC (Association of Scotland’ Self Caterers) and PASC UK. 
 
There is no way that the financial resources of the ASSC and PASC UK would have enabled us to 
commission a report of such importance and magnitude. We are therefore hugely grateful to 
SuperControl for their huge support on this and look forward to working closely with the 
partners on this report. Timescales and further details will be available soon. 

However, our objectives for the report are clear, the study will consider the economic impact of 
all visits made to self-catering providers in the UK and will provide a country by country and area 
by area breakdown. 

The data that we glean from this survey will inform all future representative and lobbying 
activities to the English, Scottish and Welsh Governments. 

We need your help for the first stage please. We need to gather as much data about you as we 
possibly can. We have generated a survey that will enable us to collate this and ask that you all 
take the time to take part. 

THE UK NATIONAL SELF-CATERING SURVEY 
 
The first stage in preparing the Report above is to gather data about the Self-Catering 
Businesses. To do that we need all of you to take part, to make the survey as meaningful as 
possible. Please can you set aside 15 minutes to give us this information so that we can support 
you better with the creation of the Report and support effective lobbying for our sector. It 
doesn’t matter how big or small you are, all data is critical for the survey and subsequent report. 
 
This is a Self-Catering only survey. 
 
https://www.surveymonkey.co.uk/r/pascasscoperators  
 
Thank you in advance for your participation. 
 
NEW PASC UK INFOGRAPHICS 
 
We have had three infographics produced for use on social media, on the new website and to 
assist with lobbying. We hope that you like them and that add a little colour to the newsletter. 
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LOCKDOWNS 
 
All of the UK is in Lockdown and Self-catering throughout the UK is closed. The earliest that we 
can realistically expect notification of any change will be late February, and in our view the very 
earliest we can hope to come out of meaningful Lockdown is during March and most likely a late 
announcement about Easter opening. Opening up across the country is still likely to be in Tiers 
or Levels with reducing restrictions rather than an end to them. The grant cycles in England have 
moved to 42 day and the lockdown laws cover until the end of March unless repealed. It really is 
going to be a long winter. 
 
GRANTS UPDATE ENGLAND 
 

• BEIS (Department for Business, Energy and Industrial Strategy) on Grants 
 
BEIS have produced this chart as part of their FAQ’s document for councils that explains what grants 
were available over which periods and in which Tiers since 1 August 2020 
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Headline reminder of Business Rates based Grants:  
 
New Government guidance is now available on two coronavirus funding schemes - the Local 
Restrictions Support Grants (LRSG (Closed) Addendum) and the Closed Business Lockdown 
Payment.  
 
Tourism and hospitality venues in England that have been required to close, as well as 
businesses that operate primarily as an in-person venue, but which have been forced to close 
those services may be eligible for one or both of these grants. Eligible businesses must occupy 
property on which they pay business rates and be the ratepayer. 
 
For those required to close due to the national restrictions beginning 5 January 2021, 
the Closed Businesses Lockdown Payment (CBLP) supports eligible businesses based on the 
rateable value of the property on the first full day of restrictions. 
https://www.gov.uk/guidance/check-if-your-business-is-eligible-for-the-coronavirus-closed-
businesses-lockdown-payment  

• Businesses with a property with a rateable value of £15,000 or less, may be eligible for a 
one-off cash grant of £4,000. 

• Businesses with a property with a rateable value over £15,000 and less than £51,000, 
may be eligible for a one-off cash grant of £6,000. 

• Businesses with a property with a rateable value of £51,000 or above, may be eligible for 
a one-off cash grant of £9,000. 

Businesses that were open as usual, but then required to close due to national restrictions 
imposed by government (for each period) may be eligible for the LRSG (Closed) Addendum 
schemes: 
 
https://www.gov.uk/guidance/check-if-your-business-is-eligible-for-a-coronavirus-grant-due-to-
national-restrictions-for-closed-businesses  
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• From 5 January 2021 onwards 
• Between 5 November and 2 December 2020 

The grant will be based on the rateable value of the property on the first full day of restrictions. 
 
For national restrictions from 5 January 2021 

• Businesses with a property with a rateable value of £15,000 or less, may be eligible for a 
cash grant of £2,001 for each 42-day qualifying restrictions period. 

• Businesses with a property with a rateable value over £15,000 and less than £51,000, 
may be eligible for a cash grant of £3,000 for each 42-day qualifying restrictions period. 

• Businesses with a property with a rateable value of £51,000 or above, may be eligible for 
a cash grant of £4,500 for each 42-day qualifying restrictions period. 

For National restrictions between 5 November and 2 December 2020  

• Businesses with a property with a rateable value of £15,000 or less, may be eligible for a 
cash grant of £1,334 for each 28-day qualifying restrictions period. 

• Businesses with a property with a rateable value over £15,000 and less than £51,000, 
may be eligible for a cash grant of £2,000 for each 28-day qualifying restrictions period. 

• Businesses with a property with a rateable value of £51,000 or above, may be eligible for 
a cash grant of £3,000 for each 28-day qualifying restrictions period. 

The grants are administered by local councils, visit your local council’s website to find out how to 
apply. Find your local council website here: https://www.gov.uk/find-local-council  

Find out what financial support you can get 
here:  https://www.gov.uk/government/collections/financial-support-for-businesses-during-
coronavirus-covid-19  
 
In most cases around England the grant portals are not yet open for either LRSG (Closed) or 
Closed Businesses Lockdown Payment (CBLP). Councils re struggling to get these Grant portals 
open as quickly as possible. The Government has also asked that payments are made as quickly 
as possible and not to wait to pay in arrears. 
 
Please let us know how your Council is performing. We get a lot of emails just telling us “no 
grants available.” That does not help us lobby to get a more even playing field for Grant support. 
 
We need: 
 

• Your name? 
• Your business names? 
• Are you on Business Rates or Council Tax? 
• Local Council/Billing Authority? 
• Name of Grant allowed/denied? 

 
Only with the above can we campaign for this to be rectified. Send to chair@pascuk.co.uk 
Thanks  
  
For Businesses on the Council Tax List 
 
For Businesses not on the Business Rates another £594 million has been sent to Councils to top 
up what is known as the Additional Restrictions Grant. This is discretionary fund. It will be similar 
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to the recent Additional Restrictions Grants (ARG) and the eligibility criteria will be set by your 
local Council. You will have to check your Council website to see what local eligibility criteria is in 
place. Find your local council website here: https://www.gov.uk/find-local-council 
 
GRANTS UPDATE SCOTLAND 
 
Lots of updates for Scotland courtesy of the ASSC (Association of Scotland’s Self-Caterers). 
	
Self-catering businesses on non-domestic rates are eligible to the Strategic Framework Business 
Fund, which equates to £2,000 every 4 weeks payable in arrears from 25th January, (covers 
Christmas and New Year lockdown to 25th Jan) whilst remaining in Level 4 (for properties with a 
RV of up to £51k, £3,000 for those with a RV of over £51k): https://www.assc.co.uk/strategic-
framework-business-fund/ 
	
If you have a sleeps 7 or above property, so have been impacted by the Rule of Six and Single 
Household restrictions, you can apply for a one off £2000 Grant. 
https://www.assc.co.uk/large-7-or-more-guests-self-catering-grant/  
 
There is also an Exclusive Use Grant available if you meet the eligibility criteria (very few will) for 
£10,000. According to the Scottish Assessors, Exclusive Use Venues are properties whose 
typical uses include a venue for weddings, conferences, corporate entertainment and private 
parties. The key criterion is that the property, or significant parts of it, is rented out to a single 
hirer at one time: https://www.assc.co.uk/exclusive-use-venues/      
 
But…. 
 
Hospitality businesses (hotels, pubs, restaurants) are getting an additional £6,000 Top Up 
payment. Restaurants, bars, pubs, licensed social and sports clubs, cafes and hotels are in scope 
for the hospitality top up payment. Other accommodation providers (self-catering, B&Bs, 
guesthouses, campsite and caravan parks) are not eligible: https://www.assc.co.uk/press-release-
excluding-self-catering-from-top-up-grants-grossly-unfair/.  
 
The situation is fluid and the ASSC (Association of Scotland’s Self-caterers) are battling away on 
this as we write. 
 
For detailed updates check here: https://www.assc.co.uk/blog/  
 
GRANT UPDATES WALES 
 
£180m fund for Hospitality, Leisure and Tourism businesses open 

Welsh Government’s latest £180 million Economic Resilience Fund package to support tourism, 
hospitality and leisure businesses affected by coronavirus restrictions opened on 13 January and 
will remain open for 2 weeks or until funds are fully committed.  The amount a company can 
claim from the sector specific fund will be calculated based on staff count and turnover.  Get 
information on how to apply for the package of business support on the Business Wales website.  

https://www.businesswales.gov.wales/coronavirus-advice/  

Please let us know how your Council is performing. We get a lot of emails just telling us “no 
grants available.” That does not help us lobby to get amore even playing field for Grant support. 
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We need: 
 

• Your name? 
• Your business names? 
• Are you on Business Rates or Council Tax? 
• Local Council/Billing Authority? 
• Name of Grant allowed/denied? 

 
Only with the above can we campaign for this to be rectified. Send to chair @pascuk.co.uk 
Thanks. 
 
The struggles around self-catering Grant support was the biggest issue on the wider agenda in 
Wales Tourism. We are waiting feedback on representations made to the Welsh Government on 
this and will keep pressing.  
 

• No grants for self-caterers on Council Tax, who have been effectively excluded 
• Grants to self-caterers that pay Business rates limited by 50% income rule, or by having 

to have staff on PAYE etc and local criteria making them ineligible 
• An extension to the 5% VAT rate until at least 31 December 2021 
• An extension to the Business Rates Holiday until March 2022 

 
A meeting is being arranged for us to meet with Mark Drakeford, and this is tentatively booked 
for the 4th February, so keep the feedback on grant issues coming in to chair@pascuk.co.uk  
 
PERMITTED BOOKINGS UPDATE STORM CHRISTOPH 
 
We have had some questions about whether we can accept bookings from guests that have to leave their 
homes due to Storm Christoph. The Health Protection (Coronavirus, Restrictions) (All Tiers) (England) 
Regulations 2020 has the following exemption allowing accommodation providers to accept guests who 
are unable to return to their home. This would cover people whose homes have been flooded or have to 
evacuate in case of flooding. 
  
Closure of holiday accommodation 
 

14.(1)    Subject to sub-paragraph (2), a person responsible for carrying on a business consisting 
of the provision of holiday accommodation situated in the Tier 4 area, whether in a hotel, 
hostel, bed and breakfast accommodation, holiday apartment, home, cottage or bungalow, 
campsite, caravan park or boarding house, canal boat or any other vessel, must cease to 
carry on that business. 

  
(2)          A person referred to in sub-paragraph (1) may continue to carry on their business and 

keep any premises used in that business open— 
  

(a)          to provide accommodation for any person who— 
(i)            is unable to return to their main residence; 
 
 

UPDATE ON VISITING SECOND HOMES IN ENGLAND 
 
Lots of questions on this, especially as it is a requirement by some insurers to regularly visit and 
check the premises. 
 
However, the rules do not allow for this. The wording is….. 
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".... maintaining second homes, caravans, boats and other assets is not generally a 
reasonable excuse for leaving home. However, people may leave home to secure their 
second home, caravan or boat in order to avoid it posing a risk of harm/injury to 
themselves or others". 

 
We have asked DCMS for a clarification on this, in order to comply with insurance requirements. 
It is likely though that DCMS will say that the above is sufficient, and that you can only visit as 
above. Insurance companies would find it hard to invalidate insurance with such rules in place for 
not regularly visiting in Lockdowns.  
	
Unfortunately, news across the country shows second homeowners regularly flouting this, with 
reports running into many hundreds in Devon, Cornwall, Cumbria and Northumberland.  
 
This really does not help lobbying for support of our sector or the perceptions of it.  
 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-
economy?fbclid=IwAR06pzJwlFHQXNuPU5thj060FNMEjy9gADDO1HTsPVfPw82cpfCka1tiqxQ 
 
INSURANCE CLAIMS POST SUPREME COURT BUSINESS INTERRUPTION JUDGEMENT 
 
The big news last week was the Supreme Court’s Judgement on whether a sample of 21 
standard business interruption insurance policies covered businesses that were impacted by the 
Coronavirus outbreak and whether claims should be covered. The Court found resoundingly for 
Policyholders. 
 
This follows the High Court’s judgment last September that said that most of the disease clauses 
and certain prevention of access clauses (12 policy types from the sample of 21, issued by six 
insurers) provide cover and that the pandemic and the Government and public response caused 
the business interruption losses. The six insurers appealed those conclusions for 11 of the policy 
types, but the Supreme Court has dismissed those appeals, for different reasons from those of 
the High Court. 

  
On the FCA's appeal, the Supreme Court ruled that cover may be available for partial closure of 
premises (as well as full closure) and for mandatory closure orders that were not legally binding; 
that valid claims should not be reduced because the loss would have resulted in any event from 
the pandemic; and that two additional policy types from insurer QBE provide cover. This will 
mean that more policyholders will have valid claims and some pay-outs will be higher.     

  
The judgment brings to an end legal arguments under 14 types of policy issued by six insurers, 
and a substantial number of similar policies in the wider market which will now lead to claims 
being successful.  The FCA and Defendant insurers are now working with the Supreme Court to 
enable the Court to issue its declarations.   
 
The next section is really important if your Policy was not directly part of the case but may have 
had similar wordings in which case you may now find that you do have cover, even if originally 
refused by your insurers.  
  
The FCA will publish a set of Q&As for policyholders to assist them and their advisers in 
understanding the test case. The FCA will also publish a list of BI policy types that potentially 
respond to the pandemic based on data that we will be gathering from insurers. The FCA has 
published draft guidance for policyholders on how to prove the presence of coronavirus, which is 
a condition in certain types of policy. The FCA will issue finalised guidance as soon as possible 
after the 22nd January.  
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https://www.fca.org.uk/news/press-releases/supreme-court-judgment-business-interruption-
insurance-test-case 

  
Here’s a summary version of the ruling: 

  
https://hsfnotes.com/insurance/2021/01/15/supreme-court-hands-down-judgment-in-fcas-covid-
19-business-interruption-test-case/ 

  
As soon as the FAQ’s are published by the FCA we will let you know. In the meantime, it is 
certainly worth contacting your insurers to ask formally to be kept informed as to what impact 
the Supreme Court Judgement might have on your policy.  
 
DEDUCTING GRANTS FROM INSURANCE CLAIMS 
 
In the summer PASC UK led and paid for a PR campaign to stop insurers deducting Government 
Grants from insurance pay outs during Covid. A despicable practice. A large number of you 
participated in the campaign, known as #justpayit. Thank you, without your support nothing 
would have changed. 
 
All the major insurers (including belatedly NFU Mutual) have now formally confirmed that they 
will NOT be deducting Government Grants from any insurance pay outs.  
 
This clearly shows the benefit of collective action, and you all having to read our constant 
nagging to write those letters. Once again huge thanks to all that did, it made the difference. 
  
Initially the ABI (Association of British Insurers) were dismissive, the FCA pretty hopeless and the 
Treasury (Insurance Minister John Glenn, former Tourism Minister) didn’t really get what was 
happening. We managed to get over 225 MP letters to the FCA and treasury and lots of great 
coverage in the media. Finally getting traction with the FCA and HM Treasury in mid-September. 
The final breakthrough occurred in late September and took place as follows: 
  
THE FCA wrote to insurers as part of the Business Interruption Case and told them that this 
practice was not acceptable. 
  
Letter here: https://www.fca.org.uk/publication/correspondence/dear-ceo-letter-business-
interruption-
insurance.pdf?fbclid=IwAR2wiATI99Xeexkv2U1wTO6ZyFCFVzBFgtocW2AQUrsFUb7ChhXOICsh5
H4 
  
The Treasury have written to the insurers too, saying further measures will be taken if they don’t 
stop the practice. 
  
Statement here: https://www.gov.uk/government/publications/treatment-of-government-grant-
support-schemes-in-business-interruption-insurance-settlements-letter-from-the-economic-
secretary-to-the-treasury-to-
th?fbclid=IwAR1nMi9vfUSZRyeVyEPm8Olc0T50gLTf0jwDQZfAuO7BpvO0UhRrgWDeO2s 
  
And the letter 
itself: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/921682/EST_letter_to_Huw_Evans.pdf 
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The ABI have responded to the Treasury and have almost completely thrown in the towel. Their 
letter. https://www.abi.org.uk/globalassets/files/subject/public/coronavirus/john-glen-mp-hmt-
25-sept2020-final-
003.pdf?fbclid=IwAR0PZCLFGlTnJacHVnvbqBJP0eDnaAnkBYVAwIv0znC9WVeCsfMkM3G3CWU 

In it the following Insurance Companies say they will no longer be deducting Government Grants 
from insurance pay-outs. This is the list, it will grow… The 12 firms that originally signed up are: 

Aviva, Zurich, RSA, Allianz, Hiscox, Axa, Direct Line Group, Covea, Ageas, QBE, Ecclesiastical and 
Axa XL. 

NFU Mutual have been added to this list now. The Treasury have written to the insurers too, 
saying further measures will be taken if they don’t stop the practice. The combination of the 
above will see an end to this dreadful practice. Thousands of policyholders will benefit from this.  
 
QUESTIONS ON INSURANCE CLAIMS 
 
Understandably we are getting lots of questions resulting from the Supreme court Judgement. 
We would ask that you check with your insurers or wait for the FCA FAQ’s in the first instance as 
this is where the information will be first. 
 
Common questions: 
  
Q1: What is a Loss Assessor?  
A1: A loss assessor is appointed by the policyholder manage the insurance claim on their 
behalf. Loss assessors will help with all aspects of the insurance claim, from securing interim 
payments, filling out paperwork to meeting and negotiating with the insurance company's loss 
adjusters. 
  
Q2: Will the reduced VAT rate have an impact? 
A2: Those able to claim will be asked for turnover, loss of bookings etc. details over given 
periods ex VAT. The prevailing rate of VAT is what the prevailing rate was applicable at the time. 
 
Q3: What will the insurers seek to offset from the claim?  
Q4: Most insurers that have paid out so far have taken the average EX Vat turnover and costs 
over a proceeding period, again varies from insurer to insurer, but normally over the two 
previous years, and most are deducting around 25% of the EX Vat turnover to cover the 
reduction in costs whilst we were closed. Less changeovers, less heating, less wages, less 
advertising. This too seems normal practice. Some have battled away to try and reduce this 
figure. Let us know if you have done better at chair@pascuk.co.uk  
  
Q4: What about additional Cost of re-opening, will these be considered? 
Q5: Again, it will depend upon each individual policy, some have specific clauses on this, limiting 
the increase in operating costs under such circumstances to a set level. It would though seem 
equitable that if insurers can offset savings made, that we can offset additional cots incurred. 
Think PPE, Cleaning Protocols, fogging machines, extra hours cleaning etc. 
 
INSURANCE COMPANIES IN THE SELF-CATERING SECTOR (WORK IN PROGRESS) 
 
With everything that has gone on with insurance for Self-caterers during the pandemic we are 
often asked the questions about which insurer we recommend.  
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PASC UK does not recommend any insurer. There are several key players in the field of self-
catering insurance.  
 
The first point that we would make is that you choose a policy that is geared to letting short 
term lets on a professional basis, and not a policy which is no more than a ‘tweaked’ home 
insurance policy which so many are. This makes them look excellent value for money, but if the 
cover is poor if they don’t pay out, they are a waste of time. 
 
The second point is to ensure that you have the cover that you are looking for. You won’t find 
the words ‘covered for Covid’ in these policies going forwards in our view. You should for 
example, look for appropriate cover for pools or hot tubs if you have them and look for 
exclusions to cover. 
 
The main players are as follows. Please let us know if you have a dedicated Self-catering policy 
from any others and how they fared during the pandemic and we’ll update this section.  
 
Gallagher’s RSA Cottagesure 
 
This is one of the most established policies on the market. Good reputation over a long period. 
RSA refused Covid cover. They lost at the Supreme Court so claims underway. RSA one of the 
first to agree not to deduct grants from pay-outs. 
https://cottagesure.co.uk  
 
Boshers 
 
They do not appear to have paid out at all for Covid related claims, (unless anyone knows 
different) but have been established for 30 years and previously had a decent reputation. 
https://www.boshers.co.uk/holiday-home-insurance/  
 
NFU Mutual 
 
NFU Mutual normally have a really good reputation amongst policyholders. They have though 
had a challenging Covid. Their cheaper Home and Lifestyle policy paid out for Covid, but the 
more expensive policy did not (unless anyone knows differently). They were the last major insurer 
to keep deducting Grants from pay-outs although thankfully the have reversed this policy now. 
Their Cancellation Advance Bookings add-on (see Cancellation Policies paper below) is a really 
good add on and we are trying to get others to offer similar. 
https://www.nfumutual.co.uk/insurance/home-insurance/  
 
Schofields 
 
Did very well in the pandemic, paid out for Covid (unless you know different) and their 
underwriters were the first to say that they would not deduct Grants from pay-outs.  
https://www.schofields.ltd.uk 
 
If you have any comments, feedback or think others should be on the list and why? Please email 
chair@pascuk.co.uk  
 
NEW PASC UK WEBSITE + DOWNLOAD ISSUES 
 
The work is now well underway on the new PASC UK website. The current one has taken a 
beating during 2020 and some of you, with high levels of security, particularly if you use AVAST 
security software, are finding downloads difficult. This will be resolved by the new website. 
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If you cannot download anything, just drop us an email in the interim, saying what you need, and 
we will email it to you. Send to chair@pascuk.co.uk  
 
There will be changes made, to reflect what PASC UK is in 2021, so there will be a Members 
only area so that we can provide additional value to those that pay Membership fees. We 
anticipate the launch being in February. 
 
THE NEXT PASC UK WEBINAR 
 
You voted overwhelmingly for the Webinar on Cancellation Policies.  
 
Webinar on Self-Catering Cancellation Policies 
Date: 3 February 2021 
Time: 1100-1230 
 
Speakers and Panellists: 

• Beth Bailey, Chair Premier Cottages and owner Kernock Cottages 
• Thomas Chartres-Moore, Senior Associate Stephens Scown LLP 
• Alistair Handyside, Chair PASC UK and owner Higher Wiscombe 
• Plus TBA 

 
The invitation link will be put on Facebook asap and published in the next Newsletter 
https://www.facebook.com/pascukltd  
 
We are still planning the Webinar on ‘Changing Agents or Going Direct?’ and are finalising an 
interesting panel of speakers and panellists for that. The webinar will cover pros and cons of 
both routes to market.  
 
WORLDPAY REVIEWING CREDIT CARD FACILITIES (UPDATE) 
 
We are repeating this section as we have a contact to discuss this with WorldPay.  
 
We have had a number of Members contact us over the last week regarding WorldPay contacting 
them and saying that they are reviewing their WorldPay credit card facility. 
 
This was also quite common at the peak of the refunds last year. 
 
This is an extract from the correspondence: 
 

In order to complete the review as accurately as possible, please confirm/ provide the 
following:  

• Please provide full accounts for 2020  
• A recent order book 
• Could you please provide information surrounding the increase in refunds, I understand 

this may seem like an obvious answer in that the pandemic and its impact on the 
hospitality/hotel industry has led to the increase in monthly refunds, but I would prefer to 
confirm this with yourselves rather than make assumptions? 

 
Why is this happening? It’s most likely happening due to the large number of refunds and value 
of those refunds being made for December.  
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What do you need to do? Keeping a low-cost credit card facility is vital, so you’ll need to 
cooperate in full and be charming and helpful.  
 
What is the normal outcome? So far, no-one that has contacted PASC UK who has had to do this 
has lost their WorldPay facility. Second, even though several of you have mentioned that 
WorldPay have mentioned giving personal guarantees to maintain the facility, none have 
reported that they have had to so far. 
 
Unless, of course, any of you know differently, contact chair@pascuk.co.uk   
 
PREFERRED SUPPLIER FEEDBACK PLEASE (REPEAT) 
 
Please let us have feedback on these supplies for the new website, thanks.  
 
As part of redesigning the website we are going to improve the preferred suppliers section and 
start adding to this. For this we need your support. What we are looking for is feedback on these 
suppliers, so that we can put some real Member comments by these products and services. 
 
If we could get some feedback on the following, that would be brilliant. 
 

• ACT Virtual Tours and Photography 
• House and Holiday Home Mortgages 
• HJR Tax 
• Quality in Tourism, Safe, Clean and Legal 
• TouchStay 
•  

Please send to chair@pascuk.co.uk  
 
KEY LOBBYING OBJECTIVES 
 
Every week in every meeting that we have with officials from Central or Local Governments we 
ask for continuing support for the Self-catering sector.  
 
We may not mention each and every one of these agenda points in each meeting, that depends 
on the priorities and time available.  
 
By linking with other associations, such as the Tourism Alliance, The Wales Tourism Alliance, the 
ASSC and UK Hospitality we can also make sure that these are ‘common’ asks giving them more 
weight. 
 
Our current 10 main asks are as follows: 
 

• A support package for those that have not yet been able to access HMG support 
• An extension to VAT reduction period to 31st December 2021 
• An extension to the Business Rates Holiday to March 2022 
• Three weeks’ notice of re-opening 
• Financial support for businesses that will still be restricted coming out of lockdown, due 

to single household or rule of six rules 
• Allow FHL claims to be made under SEISS 
• Remove punitive eligibility criteria on grant applications in Wales 
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• Stop the Postcode lottery for grant support 
• Review of the Tier system, and restrictions of households mixing for reopening 
• Common rules across the four nations 

 
WORK IN PROGRESS SECTION 
 
WIP. ELECTRIC VEHICLE CHARGING AT SELF-CATERING PROPERTIES PAPER 
 
Getting lots of great feedback and input into this. Please keep it coming. We already have some 
great stuff but more always useful. We would like to try and complete this in January, so, please, 
if you have any feedback at all on this send it in. Thanks. 
 

• Grants that may be available 
• Good and bad EV maps to be featured on 
• Any safety legislation that any of you have come across 
• Any data on how much a charge actually costs 
• Any issues anyone has come across with insurance 
• Anything else you think is relevant 

 
We will of course be doing our own research, but it would speed up the process if any of you 
have any information to share. Send to chair@pascuk.co.uk  
 
WIP. IHT RELIEF FOR SELF-CATERING PROPERTIES 
 
We got a lot of feedback on this subject so asking anyone who has an interest in this topic, or 
who may be in the process of challenging HMRC on IHT Relief this to please get in touch.  
 
We have some Members who are at an advanced stage on this and it would be brilliant if we 
tried to coordinate where applicable. All responses in confidence to chair@pascuk.co.uk  
 
WIP.CHARGEBACKS 
 
A Chargebacks paper will follow the Cancellations paper. This is for two reasons, one, you have 
to have fair Terms and conditions to defend chargebacks, and second, getting the Chargeback 
policies from the Credit Card providers is proving very difficult.  
 
If anyone has any updated feedback or information in this subject, please send it in to 
chair@pascuk.co.uk  
 
WIP. BUSINESS RATES 
 
An update on the next steps with the Valuation Office will appear in the next Newsletter on 29th 
January. 
 

• Will cover next Revaluation 
• Getting the PASC UK discounts for units of 1-3. 

 
CANCELLATIONS POLICY PAPER 
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The Cancellations Paper (Draft 1) is now complete and can be downloaded from the website at 
https://www.pascuk.co.uk/covid-19  
 
(Just a note, if you have the Avast anti-spam system it does not like the PASC UK website. We 
can assure you that the site is not insecure, but to make it as easy as possible for you, and you 
have the Avast system, please email chair@pascuk.co.uk and put Cancellations in the subject line 
and we’ll email you a copy). 
 
Please have a read and let us have your feedback on it, we will then update the paper, and 
republish. This will be followed by a Webinar with a Q and A. 
 
Once again huge thanks to Beth Bailey and Nick Clayson at Premier Cottages, Robert Kennedy at 
SuperControl for their contributions and Lorna Handyside and Linda Winstanley the ace proof-
readers. J 
 
UPDATED PROTOCOLS 
 
The work to update the Cleaning Protocols is complete. These are available on the website at 
https://www.pascuk.co.uk/standards  
 
(Just a note, if you have the Avast anti-spam system it does not like the PASC UK website. We 
can assure you that the site is not insecure, but to make it as easy as possible for you, and you 
have the Avast system, please email chair@pascuk.co.uk and put Protocols in the subject line 
and we’ll email you a copy). 
 
The revision has a short section at the beginning of the main protocols in green that highlights 
changes. 
 
If you have any questions arising from these, or have any suggestions for future changes, please 
let us know by contacting chair@pascuk.co.uk 
 
ONLINE TOOLS FOR FINDING GOVERNMENT SUPPORT (UPDATED) 
 
Summary of Existing Financial Support 
 

HM Treasury has published a summary of all the support that is available, this is a really 
useful summary and has links to all the separate support mechanisms under the following 
categories: 
 

o Employees 
o Businesses 
o Unemployed 
o Low income families 
o Local Authorities 
o Devolved Administrations 

  
https://www.gov.uk/government/publications/summary-of-existing-economic-
support/summary-of-existing-economic-support 

 
The online tool for finding out what support is available for your businesses has been updated to 
reflect recent changes: 
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https://www.gov.uk/business-coronavirus-support-finder 
 
UPDATED PASC UK MEMBERS LOGO 

 

We have had some feedback that the logo does not actually say ‘Professional Association of Self-
Caterers’ on it. Good point. We have had it modified and it is now available. Please only display if 
you are a fully paid up Member. You can get a copy by sending an email to admin@pascuk.co.uk  
Thanks. 

PASC UK AWARDS 
 
There will be a further delay in finalising these. We haven’t had any time to look at this this week. 
Further nominations welcome. We will try to do this asap as a bit of fun. Goodness knows we 
need some, further suggestions to chair@pascuk.co.uk  
 
SUPPORT LOBBYING BY JOINING PASC UK 
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering 
sector. We haven’t directly asked before, however if we are to fight on so many fronts, we simply 
need more funds. There are thousands of you that have had the benefit of this newsletter and 
the lobbying done on behalf of the sector. 
 
We are now asking that as many of you as possible join PASC UK. The fight is on so many fronts, 
and we get much better results when we engage proper legal advice, proper PR firms to assist 
with campaigns such as the #justpayit (which we will shortly need to run again, more on that 
later) and Memberships to other organisations that provide common lobbying, information feeds 
and support.  
 
Membership fees are as follows: All per annum. 
 

• Single cottage £70 
• 2 – 4 Units £125 
• 5 – 10 Units £200 
• 11 + Units £300 

For companies like cleaning firms, or industry support companies, Associate Membership is 
£200. 
 
Members get telephone support and priority email support.  
You can join here, simple form, takes 2 mins, and we’ll send an invoice, payable by BACS.  
https://www.pascuk.co.uk/copy-of-become-a-member-1  
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MEMBER RENEWALS  
 
Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of 
chasing waste hugely valuable time that could be spent doing far more useful things for all. If 
you don’t want to renew, all you have to do is say so. 
 
PASC UK CLOSING AT WEEKENDS  
 
PASC UK is now closed at the weekends for phone and email. We have a self-catering business 
as well to run and manage through all the same issues that you all have. Many thanks.  
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. The over-
riding purpose of PASC UK is to help make your business more profitable. 
 

1/ Reduce Business Rates for self-catering 
2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate 
under the same rules, (think the 350,000 AirBnB properties). So that all have the same 
proportionate costs and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 

 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35% 
for most self-caterers in England and Wales. Despite a tortuous year with getting the Valuation 
Office to apply the new system, in January 2020 they switched the system to manual for Self-
Caterers, (SCAT-131) and we now hear daily of Members getting great reductions and refunds. 
Guides on how to Check your Business Rates are available to Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all 
the other major accommodation associations in the UK, we had finally got HMG to agree to a 
roundtable on how to regulate the short-term accommodation sector. Our approach has been 
one of keeping the sector ‘safe and legal’. This meeting has been delayed by the COVID-19 
outbreak but will be high on the agenda post the virus restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the reinstatement of 
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria. 
This is also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon 
as practicable. 
 
And much more….  
 
Wishing each and every one of you all the best during these trying times, and please Stay Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
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chair@pascuk.co.uk 
07771 678028 

 
 
 
DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are merely 
that and you should carefully consider your own business policies, and if necessary, consult with 
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, 
please be very wary of some of the advice given on internet communities, blogs and social 
media. There appear to be thousands of experts out there where my understanding is that there 
are very few. 
  
To that end, any information you get from any source you must double check. I will always try 
and put the actual link to the information in the newsletters so that you can read and assess 
yourselves. These are unprecedented times, please take exceptional care. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 


