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Weekly Newsletter Guidelines 
 
PASC UK now makes the weekly COVID-19 newsletter freely available to anyone in British 
self-catering. This newsletter now goes out to over 12,000 businesses. This is a massive 
increase in circulation and PASC UK has very limited staff resources. The following 
guidelines will therefore need to apply. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Guest newsletter subscriptions will receive email support where possible, subjects 

that are commonly asked will be answered in the weekly newsletter 
• Anyone passing on information taken from this newsletter must credit PASC UK 

with a link to the website www.pascuk.co.uk  
 



We are having to do this as are currently averaging 250+ emails and over 50 calls a day. 
Most of the questions relate to the information that we provide in the newsletter, so 
please read the newsletter, and check the links out before calling and emailing.  
 
CHANGE TO NEWSLETTERS 
 
There will be a change to these newsletters to avoid them becoming too unwieldy. Only 
new information will be included and the rest of the information covered to date will be 
available on the website at https://www.pascuk.co.uk/covid-19  
 
This content is date stamped so that you will know if it is up-to-date. 
 
LOCKDOWN EXTENSION 
 
The Prime Ministers statement last night has left us with more questions than answers. 
We are locked down as a hospitality sector until some point in July. This will be 
devastating for many self-catering business with a major part of the year wiped out. 
 
Our key concerns are as follows: 
 

• No clear Road Map to enable financial planning 
• The overall financial impact on our businesses 
• The increased pressure caused by demands for refunds and deferrals 
• The continuing behaviour of Insurance Companies, both Travel Insurance and On 

Business Interruption where our sector has been appallingly treated. 
• Whether additional financial support will be provided 
• HMRC must change their view on FHL earnings and Directors who are paid via 

Dividends in small companies. 
• Getting an extension to furloughing with immediate flexibility arrangements 
• Support for FLH 

 
PASC UK in conjunction with colleagues from The Tourism Alliance and UK Hospitality have 
regular calls to Government to try and address these concerns and get them prioritised. 
We will continue to do so and to try and get clarity and support for you. 
 
COVID GUIDELINES ON OPENING 
 
One of the most common questions that we are getting asked is will there be any 
guidelines on how we can open? What will the cleaning regime be? Will we need to close 
for three days between bookings? etc. 
 
PASC UK is part of a working group with Visit Britain to come up with guidelines, standards 
and certification for hospitality businesses. This process would be approved by 
Environmental Health and would be an online process to achieve certification. There 
would be no charge for this.  
 
As details emerge we will publish them as soon as possible.  
 
This is already in the Visit Britain plan 



• Development and recognition of a ‘stay safe’ charter mark. 
• Access to apprenticeship levy money to fund retraining in social distancing 

measures such as hygiene and adapted operating requirements. 
• Clear guidance on how best to protect staff and customers through adaptations to 

sites and use of PPE. 

FHL RULES AND CLAIMING UNDER THE SELF-EMPLOYED GRANT SUPPORT 
 
In short, the Government is holding to its view that self-catering income is not eligible for 
self-employment grant support. This is terribly disappointing but we will continue to lobby 
away. We are getting good support from the Tourism Alliance on this and and Kurt 
managed to place this article in the House magazine, which is read by Parliamentarians.  
 
https://www.politicshome.com/thehouse/article/give-us-a-break-can-the-uks-127bn-
tourism-industry-recover-from-coronavirus 
 
With the lockdown extending we will push hard for HMG to reconsider this. 
 
TOP UP GRANTS FOR SMALL BUSINESSES WHO DID NOT GET BUSINESS RATES GRANTS 
 
The view is that self-catering businesses can apply for funding through the new £617m 
discretionary fund that the Govt has given councils. We have asked that self-catering 
should be included alongside B&Bs in the more detailed guidance that’s being developed – 
and have the support of all hospitality associations plus the LGA, (Local Government 
Association) who were effective in extending the range of businesses supported by the 
Business Rates Grants scheme.  

We have been pressing for this since the COVI9-19 Budget and will seek further clarity that 
it WILL cover small self-catering and guest houses too.  

More information here https://www.gov.uk/government/news/top-up-to-local-business-
grant-funds-scheme 
 
BOUNCE BACK LOANS 
 
The Bounce Back Loan Scheme Opens 
 
We are getting great feedback on the speed at which some banks are processing these 
loans, less than 24 hours in many cases. New Banks are being added all the time, so if 
yours is not on the list, contact your bank to see if they are going to be processing these 
loans.  
 
The Bounce Back Loan scheme for small businesses became operational on Monday 4th 
May. 
Under the scheme, businesses to borrow between £2,000 and £50,000. (Max 25% of 
turnover). The government guarantees 100% of the loan and are available for up to six 
years. there won’t be any fees or interest to pay or repayments for the first 12 months, 
after which the government will work with lenders to agree a low rate of interest for the 
remaining period of the loan. 

  



Here is the link to apply for a loan 
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan 
 
KEY GUEST QUESTION AFTER COVID-19 LOCKDOWN ENDS 
 
The number one question that guests will be asking when booking post COVI-19 will be, 
‘what if we have to cancel?’ 
 
We should all take a good look at our terms and conditions and decide how we are going 
to answer that questions. Everyone, from Which?, Martin Lewis, Travel supplements in 
the daily papers etc. is going to be offering advise on how to book a ‘risk free’ holiday. 
Those with harsh and onerous terms and conditions will get less bookings than those that 
operate more flexible policies.  
 
BUSINESS RATES 
 
Business Rates Revaluation Postponed 
 
In order to prevent uncertainty over future costs to businesses, the Government has 
announced that the planned business rate revaluation will no longer take place in 2021. 
The government is, however, continuing its work on the fundamental review of business 
rates, with the key aims of reducing the overall burden on businesses, improving the 
current business rates system, and the call for evidence associated with this review will be 
published in the coming months. 

  
https://www.gov.uk/government/news/business-rates-revaluation-postponed 
 
The Valuation Office is beginning to carry out more ‘Checks’ as they set up systems that 
allow home working.  
 
PASC UK Members have had some great success following the PASC UK guide on Checking 
Business Rates following on from the reduction in RV’s negotiated by PASC UK. 
 

County 
2017 Rateable 

Value 
New Rateable 

Value  
      
Northumberland 81000 50500 
Norfolk 38750 23750 
Cornwall 68000 36250 
Norfolk 52000 33500 
Devon 28000 22500 
Devon  28900 21500 

 
Three of these Members could not get the Grant for £25,000 as it did not apply to 
businesses with an RV of over £51,000. They have all now secured the Grant, as well as a 
refund of overpayments going back to April 2017. All the reductions were achieved by the 
Members themselves, using PASC UK guides and did not pay a penny in professional fees, 
sometimes as high as 35%.  
 



(PASC UK Support and guides on business Rates is only available to Members) 
 
BUSINESS INTERUPTION INSURANCE CLAIMS 
 
The RSA/Gallagher’s/Cottagesure Action Group goes from strength to strength and now 
has a website. This can be found  https://cottagesure-action-group.com  It is a work in 
progress and will be added to as we move forwards. The group had received good 
coverage in the press including the Sunday Times and New York Times.  
 
Last week we put out a call for someone to curate an NFU Mutual Action Group. Over one 
hundred of you want to join one, but as yet no-one has said that they will lead on this. If 
anyone would like to consider doing this, by all means contact Alistair and he will let you 
know what it entails. Anything that has been created for the Cottagesure Action Group 
would be made available to any new group. 
 
If any of you hear of any other groups that are active in trying to get self-catering policy 
holders pay-outs, then please let us know and we will put them in the newsletter.  
 
IMPACT OF BUSINESS RATES GRANT PAYMENTS ON INSURANCE CLAIMS 
 
Please ignore the impact of Business Rates Grants on claims at this time. Extensive 
lobbying is taking place with Treasury to try and get this immoral attempt by insurance 
companies to reduce their exposure understood by HMG and stopped. The Government 
did not make these grants so that that could end up in the insurers coffers. 
 
So please, claim on your insurance even if you think that the insurer will try and offset 
this.  
 
PASC UK IN THE NEWS 
 
Your Chair has featured on the following TV and Radio 
 
BB5 Radio 5 Live 
BBC Spotlight (SW England) 
BBC Main News 
 
Newspapers. 
 
Decent balanced article in the Guardian about effect of CMA report on our sector. 
 
https://www.theguardian.com/travel/2020/may/01/no-end-to-lockdown-uk-holiday-
home-owners-businesses-face-ruin  
 
VISIT BRITAIN 
 
Visit Britain have come out with a supportive paper to press the Government for more 
support for the industry as we start to discuss what ‘recovery’ looks like. It’s certainly 
worth a read.  
 
https://www.visitbritain.org/helping-tourism-industry-recover-covid-19 



 
Our view is that is a pretty good summary, but we would like to have seen these points 
covered too: 
 

• A well-resourced VisitEngland 
• Sustainable funding mechanism for DMOs  
• Better communications network for disseminating information to SMEs (leading to 

statutory registration). 
 

They also have a decent COVID-19 resource area on their website: 

https://www.visitbritain.org/covid-19-new-coronavirus-latest-information-and-advice-for-
businesses  

SUPPORTING PASC UK 
 
PASC UK only survives through the subscriptions paid by Members. Like all association of 
its kind, it exists on fumes. A little while ago PASC UK received a generous donation from a 
current Member, for which we are truly grateful and means that we can battle on. We 
would also like to welcome new Members, and thank them for joining to. 
 
Please consider joining PASC UK formally, we will have an almighty battle with HMG as we 
go through the extended lockdown and beyond. You can join here: 
 
https://www.pascuk.co.uk/copy-of-become-a-member-1  
 
GENERAL NEWS SECTION 

Some interesting articles here. 

How Associations will lead their sectors out of lockdown.  

https://mitmagazine.co.uk/experts/associations-will-lead-us-out-of-lockdown-says-
jennifer-jenkins/  

Some analysis of what the financial impact of having to close for three days between 
bookings, it would of course be disastrous.  

https://vrmintel.com/what-is-the-cost-of-airbnbs-recommended-24-to-72-hour-buffer-
time-between-stays/ 
 
Something for those on AirBnB to be aware of: 
 
https://vrmintel.com/airbnb-changes-extenuating-circumstances-cancellation-policy-to-
override-managers-and-hosts/ 
 
Deep cuts at AirBnB 
 
https://www.bbc.co.uk/news/business-52553001 



 
Thought provoking article on impact of COVD-19 on AirBnB 
 
https://www.wired.co.uk/article/airbnb-coronavirus-losses  
 
HOW TO JOIN PASC UK? 
 
Go to www.pascuk.co.uk and follow the join instructions. We are always desperately in 
need of funds to continue our work in support of self-caterers. See About PASC UK for 
what we do. Thanks. 
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. 
 
1/ Reduce Business Rates for self-catering 
2 Lobby for a ‘level playing field’, where all accommodation providers had to operate 
under the same rules, (think the 350,000 AirBnB properties). So that all have the same 
proportionate costs and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 
 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 
35% for most self-caters in England and Wales. Despite a tortuous year with getting the 
Valuation Office to apply the new system, in January 2020 they switched the system to 
manual for Self-Caterers, (SCAT-131) and we now hear daily of Members getting great 
reductions and refunds. Guides on how to Check your Business Rates are available to 
Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working 
with all the other major accommodation associations in the UK, we had finally got HMG to 
agree to a round-table on how to regulate the short-term accommodation sector. Our 
approach has been one of keeping the sector ‘safe and legal’. This meeting has been 
delayed by the COVID-19 outbreak but will be high on the agenda post the virus 
restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the 
reinstatement of Inheritance Tax Relief to FHL businesses provided they complied with a 
basic business criteria. This is also on hold whilst we all deal with the COVID-19 challenge, 
but will be picked up as soon as practicable. 
 
And much more….  
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 



The more of you that do, then the more effective we can be. Please it only takes a second, 
and if everyone who received this free newsletter did so, we would have 12,000 followers 
and a much louder voice. Thanks. 
 
Wishing each and every one of you all the best during these trying times, and please Stay 
Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 
07771 678028 

 
 
 
DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are 
merely that and you should carefully consider your own business policies, and if necessary 
consult with your Professional Advisors. PASC is your lobbying Association, not a legal 
service. In addition, please be very wary of some of the advice given on internet 
communities, blogs and social media. There appear to be thousands of experts out there 
where my understanding is that there are very few. 
  
To that end, any information you get from any source you must double check. I will always 
try and put the actual link to the information in the newsletters so that you can read and 
assess yourselves. These are unprecedented times, please take exceptional care. 
 
 
 


