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WEEKLY NEWSLETTER GUIDLINES 
 
PASC UK makes the weekly COVID-19 newsletter freely available to anyone in British self-
catering. This newsletter now goes out to over 12,000 businesses. This is a massive 
increase in circulation and PASC UK has very limited staff resources. The following 
guidelines will therefore need to apply. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Guest newsletter subscriptions will receive email support where possible, subjects 

that are commonly asked will be answered in the weekly newsletter 
• Anyone passing on information taken from this newsletter must credit PASC UK 

with a link to the website www.pascuk.co.uk  



 
We are having to do this as are currently averaging 300+ emails and over 50 calls a day. 
Most questions relate to the information provided in the newsletters, so please read the 
newsletter, and check the links out before calling and emailing.  
 
CHANGE TO NEWSLETTERS 
 
There will be a change to these newsletters. Only new information will be included and 
the rest of the information will be on the website at https://www.pascuk.co.uk/covid-19  
This content is date stamped so that you will know if it is up-to-date. 
 
KEY LOBBYING OBJECTIVES 
 
The key lobbying objectives remain unchanged over the next week for PASC UK and are 
pretty much shared by all accommodation associations and are as follows. 

• All Associations are lobbying for a review of the 2m rule. Many other countries are 
following the 1m rule. The difference in how many hospitality businesses that 
could economically open at 1m rises to 70%, from a pitiful 30% at 2m. We need 
lots of different kinds of businesses, restaurants, pubs cafés, museums, attractions 
etc to be able to open safely in order for us as self-caterers to be able to offer a full 
holiday experience for our guests. This is now at Prime Minster level and is gaining 
national coverage. 
 

• Again, alongside all other Hospitality Associations we are asking for Tourism to be 
treated as a special case by HMG. It is the sector that has been hit hardest, with 
some experts saying it will take 10 years to recover. The support needs to be 
substantial, fast and long lasting if the sector is to recover. 
 

• Clarity on opening dates and giving both the businesses and the guests time to 
plan is becoming ever more critical. All Associations are as one on this and 
pressuring HMG at every opportunity. 

• Currently no self-catering owner that pays themselves through the Furnished 
Holiday Lettings Rules can apply for the financial self-employed support from 
HMG. As this applies to probably 80% of you this has been a primary lobbying 
target this week. Ability to claim support if you are paid via Dividends is also a key 
lobbying issue. 
  

• Additional Financial support for self-catering business as the lockdown extension 
bites hard on our sector 
 

• Government to put pressure on Insurance Companies regarding their behaviour, 
with particular reference to refusal to honour guest insurance and refusal to 
honour Business Interruption Insurance  
 

• Businesses with a RV of over £51k cannot apply for the Grants 

If we make the list too long, all the requests will get lost in the mix. Bear in mind everyone 
is lobbying HMG at the moment, so we need to keep it as tight with all colleagues in other 



accommodation associations as possible, and only add a sector specific request if it is a 
serious issue for our specific self-catering sector. 
 
OPENING DATES AND CUSTOMER SENTIMENT UPDATE 
 
Again, no change, which is a funny kind of good news. The words remain, “that SOME 
hospitality Businesses MAY be able to open on the 4th July at the EARLIEST”. So clear as 
mud. 
 
Good coverage though of the Culture Secretary agreeing that self-contained 
accommodation (includes self-catering) should be in the first phase. 
 

 
 
It continues to be the case that there is SUBTANTIAL local opposition to hospitality 
businesses opening. Local sentiment in most regions of the UK is that they don’t want the 
tourists back this year. Talk of Regionally increasing R numbers is un-nerving local 
residents and has meant that the Government is considering Regional Lockdowns to 
suppress outbreaks. This is mix of genuine fear of visitors bringing COVID to their region, 
and nimbyism at the other extreme. It is a real issue, and politicians signing off the dates 
that we can open will be very mindful of this pressure. 
 
We repeat again, the best way to counter this is by saying that our sector will be able to 
open safely on the 4th July and will have followed the guidelines and protocols to do this.  
 
To do that we all need to adhere to the Guidelines and Certification that will be available. 
 
We expect final confirmation of the opening dates on either the 15th or 18th June. That 
week is becoming THE CRITICAL WEEK for those that are in England. 
 
The date of re-opening in England will be confirmed 



The Cleaning Protocols will be public  
The AA and VE Certification Schemes are launched. 
 
Whilst we understand that we all want to know this now, this will still give us time to get 
ready to welcome back our guests safely. Please be patient for a while longer. 
 
PASC UK AND SUPERCONTROL WEBINAR 
 
On Friday 12th June at 1130 there will be a Webinar, jointly hosted by SuperControl and 
PASC UK. 
 
You’ll need to Register and you’ll be able to send questions in for us to answer. 
 
The Topic is ‘Getting Ready for Guests – Now is the Moment’ 
 
Covering….. 
  

• What to consider in the period before opening?  
  

• What might opening look like?  
  

• Guest Messaging, pre-visit and onsite 
  

• Cleaning protocols, what are they, why have them and when? 
  

• Consumer confidence through certification  
  

• Consumer confidence Booking terms  
  

• AOB/Questions 
 
For now, the link to this will also be posted on Twitter & Facebook 
https://zoom.us/webinar/register/WN_ifuUVLCeRKW6Oo7ZXRYqrA 
 
Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 
 
WHO CAN YOU HAVE TO STAY? UPDATE 
 
This just got a lot more complicated. 
 
We have always been able to accept bookings from key workers. This list gets updated 
from time to time, so always worth a scan if this is of interest to you.  
 
These are the main rules 
https://www.gov.uk/coronavirus?gclid=EAIaIQobChMI4dblhbS26QIVi4BQBh13mA0XEAAY
ASAAEgIrJ_D_BwE  
  
Go to this link and at the bottom is a long list of who you could consider. 
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#essential-workers 



 
Additionally, HMG’s Quarantine rules for visitors coming from abroad may have to self-
isolate for 14 days. They will need to find somewhere to stay.  
 
Included in the guidance is advice for businesses who provide holiday accommodation and 
how they can accommodate those required to self-isolate.  From 8 June, certain 
individuals travelling from overseas will be required by law to self-isolate for a period of 
14 days. Businesses providing holiday accommodation can provide rooms to those 
required to self-isolate because they have arrived in England from outside the UK, or 
arrived in England from elsewhere in the UK but have within the preceding 14 days been 
outside the UK. Accommodation for these purposes should adhere to the same guidelines 
as for other permitted stays, including on social distancing and cleaning. Read the full 
guidance on Gov.uk 
 
PASC UK’s view is that this won’t last long as the quarantine rules are meeting with 
massive opposition and are likely to be dropped as soon as they are able. 
 
OPENING GUIDELINES UPDATE 
 
The Government Department responsible for Tourism, DCMS has produced headline 
Guidelines. UKHospitality are then preparing the overall guide and sectors like self-
catering are filling in the sector information for them. These then need to be built into a 
single set and approved. This will be in that week of the 15th or 18th June. 
 
Please therefore be really wary of following any guidelines that are out there currently. 
Most that PASC UK have seen are not worth bothering with, and many are downright 
dangerous. The earliest that any of us can expect regular guests is the 4th July, so please be 
patient and wait for the good stuff J  
 
We have provided you with the time critical information, and this is repeated lower down 
this newsletter. That is what to buy to get ready for opening, before the rush, Legionella 
advice and Risk Assessment’s. And will be published on 
https://www.pascuk.co.uk/standards  
  
So, who is preparing our specific sector cleaning protocols? Self-Catering has got together 
and developed the Guidelines for self-catering. 
  
They are a collaboration between, 
  

• PASC UK (Professional Association of Self-Catering UK) 
• ASSC (Association of Scotland’s Self-Caterers) 
• WASCO (Welsh Association of Self-Catering Operators) 
• Tourism Alliance 
• Wales Tourism Alliance 
• Scottish Tourism Alliance 
• Premier Cottages 

 
They will also be used by Visit England and The AA. 
  
They are robust.  



  
Our objectives remain six-fold 
 

• The sector guidelines must free to all to access and use 
• To reassure Guests that cleaning protocols for COVID are robust 
• To reassure Owners and staff that cleaning protocols for COVID are robust 
• To reassure communities that hospitality businesses opening are aware of their 

responsibilities and will have the correct protocols in place. 
• To work collaboratively with everyone to ensure the highest standards in the short-

term letting sector, in whatever form that takes.  
• Finally, for the above to reassure HMG that this sector knows its responsibilities 

and is safe to open at the earliest opportunity. 

The Guidelines are ready for publication as soon they are approved. We are pushing for 
that to be as soon as possible. 
 
Please note, NO cleaning protocols are currently approved, and we do not currently 
expect that they will be before 15th to 18th June. 
 
RISK ASSESSEMENT TEMPLATE 
 
As part of preparing for opening we will all have to prepare a Risk Assessment. They will 
also be needed when you apply for the various accreditation schemes below. We are 
providing this now so that you can work on this and get it published on your websites as 
soon as possible. 
 
This is obviously something you can do ahead of time, and which will definitely generate 
its own “To Do” list, so the sooner the better.  There is a template Risk Assessment 
document now on the website:  https://www.pascuk.co.uk/standards  
 
We have one amend to add, please remember to add to this the correct procedure for 
reducing the risk of Legionella, as detailed again below. 
 
CERTIFICATION SCHEMES UPDATE 
 
VISIT ENGLAND 
 
As covered in previous newsletters Visit England is producing a free COVID certification 
Scheme.  
 
This will be an online certification scheme, free of charge to businesses, and will enable 
you us to display a certificate to show that we are following the cleaning protocols.  
 
Full details of this are expected to be released on the 18th June. 
 
For more details of what this includes see the General PDF on 
https://www.pascuk.co.uk/covid-19  
 
 
AA 



 
There will also be an online, free COVID Certification Scheme from the AA. This is also 
anticipated to be released on the 18th June.  Mote details next week. 
 
Key Points: 

• PASC UK has been involved in the development of both 
• PASC UK recommends that you sign up for both and display both logos on your 

website to help with consumer confidence 
• Both will require you to have pre-prepared a Risk Assessment 

Both are online and free of charge to businesses. 
 
More details as they become available 
 
QUALITY IN TOURISM 
Next week we will be featuring what PASC UK call the Gold Standard for showing that your 
properties are safe, clean and legal, rather cleverly called ‘Safe, Clean and Legal’ from 
Quality in Tourism.  
 
The week of 15th June is going to be massive with regard to re-opening our sector. 
 
BOUNCE BACK LOANS UPDATE 
 
Not great news on Bounce Back Loans (BBL’S).  The Number of Banks that can offer BBL’s 
has stalled at 20 and may rise by a few but the 2.5% fixed rate means only those lenders 
with access to a low cost of funds can participate. 
 
This means that the queues to apply to these Banks, if you do not already have a business 
Bank Account are very long. Some have stopped taking applications. There is no option, if 
you want one of these loans, to keep trying with the list below. You can find the most up 
to date list here: 
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-
loan-schemes/bounce-back-loans/current-accredited-lenders-and-partners/  
 

 
 



DISCRETIONARY TOP UP GRANTS OPEN IN ENGLAND 
 
Reminder: Small and micro businesses with fixed property costs that are based in England 
and not eligible for other Government grant schemes can now apply through their local 
council for the Local Authority Discretionary Grants Fund. Grants of £25,000, £10,000 or 
any amount under £10,000 may be given. Councils have been asked to prioritise 
businesses including bed and breakfasts paying council tax instead of business rates. 
 
Find out how to apply  
 
There will be a mad rush for these so get in quickly if you can meet the criteria. We have 
got self-catering on the list that can receive these grants, but are getting feedback that 
Councils are making discretionary decisions as to whether to even include hospitality at all 
in some areas by setting the criteria too high. 
 
These grants will be massively over-subscribed, in some areas by 500% or more, so apply 
now if you think you can.  
 
INCOME SUPPORT FOR DIRECTORS WHO RECEIVE DIVIDENDS  
 
After looking like there was some light at the end of the tunnel last week after the PM’s 
intervention on this, hopes look like they have now been dashed. 
 
On the 3rd of June, when the PM was Asked if Self Employment Support would be 
extended to company directors who gain their income from dividends, he said that the 
answer was very complex but essentially it would be too difficult from HMRC to verify 
people’s income. 
 
Whilst we will continue to lobby on this, however once the PM has spoken, it makes it very 
difficult. 
 
INCOME SUPPORT FOR OWNERS WHO ARE PAID VIA FHL 
 
We are awaiting the response from Treasury to our recent submissions on this. As soon as 
we hear anymore we will let you know. Everything crossed.  
 
REQUEST FOR INFORMATION PLEASE? 
 
We are being given an opportunity to present information to HMG about any restrictions 
that we have as self-caterers, that if lifted would help the sector recover going forward. 
These are specific to the kind of planning restrictions that you may have imposed upon 
your business. 
 
Please can you email me at chair@pascuk.co.uk if you have any of the following, or 
anything similar? The deadline is Thursday 11th June. Thanks 
  

• Do you have a number of nights letting limit? 
• Do you have a 28-day limit as a maximum period of let? 
• Any other restrictions? 

SELF-CATERING REFUNDS 



 
What needs to be made clear to guests is that post COVID Lockdown bookings are still 
under the Terms and Conditions agreed at the time of booking. This may mean that their 
deposit is at risk if they cancel now.  
 
It is not for PASC UK to tell anyone how to deal with their customers, we provide 
guidelines only, however some who have battled too far with individual customers have 
had their social media trashed, and have had to close it down (hopefully temporarily) or 
are being called to court. This is not an expensive process for a consumer.  
 
There is no good news on this front for COVID affected bookings in Lockdown, post the 
coverage of the CMA investigation and conclusions (they have not finished yet and 
covered in past newsletters).  
 
Consumer Lawyers are jumping on the band wagon and offering to get ALL the money 
back for as little as £90.  
 
On a larger scale look what it has done to Sykes…… 
 
 
 

 

 
 



To make matters worse, in the Government briefing on the 4th June Chaired by Transport 
Secretary Grant Shapps. 
 
During the Q&A the First question came from a member of the public. Charlotte asked 
about travel companies refusing to give people refunds for cancelled trips. Shapps says 
travel companies do have a responsibility to pay the money back. Trading standards can 
look into breaches, he says. He says he will be encouraging them to pay people back. It is 
not acceptable for them to just hold on to the money. 
 
It is of course much more complicated than that.  
 
CHARGEBACKS 
 
An interesting development brought to our attention by a Member this morning. 
WorldPay (credit card merchant) have done a webinar on Chargebacks. 
 
Craig McClure, Director of Relationship Management at WorldPay had some interesting 
comments about chargebacks and that he stated: 
 
 “local law always supersedes charge backs. if there is a law or regulation from preventing 
you as a business from delivery a service there is a protection from chargeback and we 
should not be penalised for that”   
 
The useful stuff starts after about 11mins. They do continue to say that an alternative 
should be offered to the customer as in a voucher or credit if the service cannot be 
provided. 
 
We would suggest that it's a good listen for all if they have a chargeback and how to try to 
defend it.  
 
However, word of warning, it should be noted that WorldPay have authorised 
Chargebacks against our own business, Higher Wiscombe. A guest had insurance and 
refused to use it. We told her that we would credit, defer or refund if her insurance 
refused to pay out. She successfully charged back against us.  
 
You can watch the webinar here. 
 
https://players.brightcove.net/5076297064001/default_default/index.html?videoId=6155
848060001 

WALES SECTION 
 
EASING OF LOCKDOWN IN WALES 
 
On 29 May the First Minister of Wales signalled that non-essential retail businesses, which 
can comply with the physical distancing duty, should start to prepare to reopen over the 
next 3 weeks. A decision about whether non-essential retail will reopen will be taken at 
the next review on 18 June and will depend on the scientific and medical evidence. 



From Monday (1 June), two households in the same local area were able to meet 
outdoors. People must follow social distancing and strict hand hygiene practices to control 
the spread of the virus. 

• Members of 2 separate households in the same local area to meet outdoors at any 
one time as long as they maintain social distancing. 

• This does not need to be the same people from the same household every time. 
• ‘Local’ means not travelling more than 5 miles from home 
• The 2 households can meet in private outdoor spaces, such as gardens -   

 
The 18th June is looking like being a critical date for Welsh Hospitality too, as more non-
essential businesses can open.  
  
DISCRETIONARY TOP UP GRANTS: WALES 
 
More guidance is now available on who can apply, and it does now include self-catering, 
although how they apply criteria is a complete lottery.  
 
https://businesswales.gov.wales/coronavirus-advice/covid-19-grants-businesses-wales-
linked-non-domestic-rates 
 
BUSINESS RATES: WALES 

Basically, the Welsh Government has also postponed the full business Rates Revaluation 
that was due next year. What you need to look at in Wales is the threat of local taxes 
mentioned at the end of the cut and paste.  

The Welsh Government today made an announcement on 3rd Junes as follows: - 

Following the UK Government’s decision not to bring forward the Non-domestic rates 
revaluation, the same position will also be taken in Wales. 

It is disappointing the UK Government has decided not to bring forward the revaluation to 
2021, but understandable in the circumstances we are all facing. The Welsh Government 
was committed to delivering the 2021 revaluation for Wales.  The UK Government’s 
decision to drop the revaluation Bill at this very late stage means it is not feasible for 
Wales to proceed with its planned timetable. 

It is essential that we understand the impact that the coronavirus outbreak has on the 
economy and property values in Wales and that any future revaluation is based on robust 
and up-to-date information which accurately reflects business and market conditions when 
we come out of the current crisis. Determining the date for the next revaluation will be a 
significant decision which will have implications for all ratepayers and local government 
funding in Wales for years to come.  We will need to make detailed assessments of the 
available evidence as we move into the recovery phase when the virus abates, and 
consider the options open to us. 

We are continuing with our work to explore alternative approaches to the local taxes in 
Wales over the longer term and we will consider the options for a rates revaluation for 
Wales in the shorter term alongside this work, giving full consideration to the 
circumstances as a result of the coronavirus pandemic. 

 
 



CHANGES TO FIRE REGULATIONS 
 
Fire Risk Assessments will need to be revised once the new 2019 standard (not published 
yet due to Coronavirus) is available.  
 
Some information is already available. The rules will require the following: 
 
1) Where the floor is less than 4.5 metres from ground: 
All habitable rooms including hallways, landings, loft, except bedrooms require mains 
smoke detectors. 
 
2) Where the floor is more than 4.5 metres from ground: 
All habitable rooms including hallways, landings, loft, including bedrooms require mains 
smoke detectors. 
 
3) External doors can no longer require a key to be inserted to unlock the door from the 
inside. There are lots of latch lock systems available.  
 
4) Fireproof hoods above downlighters 
 
5)  Smoke Detectors over 10 years old must be replaced. 
 
The standard is BS 5839 part 6 rev 2019 and there are some articles on line. 
 
We are only giving a brief snippet, much more detail will follow in PASC UK newsletters, 
but thought that these early tips would be helpful to anyone currently refurbishing. 
INSURANCE UPDATE 
 
TRAVEL INSURANCE 
 
We have referred may times to what the Guests first question will be on booking post 
COVID (What happens to my money if I cancel?) and we have suspected for a while that 
Travel insurance would be a toxic mix of being both expensive and lacking real cover. 
 
Surveys are showing that customers are less likely to buy it. To our cost as a sector we 
already have found that the vast majority of Travel Insurers just refuse cover and refer to 
the CMA etc 
 
https://www.travelmole.com/news_feature.php?c=setreg&region=2&m_id=_r_r_rvdm&
w_id=37594&news_id=2042905 
 
It really will be critical to get the mix of Terms and Conditions and Customer messaging 
right as we go forwards Post COVID.  We did a webinar with the CLA and asked how many 
of the 500 tourism businesses watching were going to have to re-write their T’s and C’s. 
85% said they needed to. 
 
 
 
 
 



BUSINESS INTERRUPTION INSURANCE 
 
There has been some good news though on this front. Some NFU policies are now 
beginning to pay out and the Cottagesure Action Group was successful in getting that 
policy included in the FCA Court Case against the Insurers in July. 
 
The FCA’s position is as follows: 
 
As part of its investigation into Coronavirus related business interruption insurance, the 
FCA have published draft guidance on their expectations for insurers and insurance 
intermediaries when handling claims and complaints for business interruption policies 
during the test case. The guidance highlights the steps firms should be taking to: 
 

o identify the potential implications of the test case on their decisions to 
reject claims 

o keep policyholders informed about the test case and its implications for 
policies, claims and any settlement offers 

o treat policyholders fairly when the test case is resolved 
 

https://www.fca.org.uk/publications/guidance-consultations/business-interruption-
insurance-test-case-draft-firms 

  
In addition, that have provided an update in where they are in terms of their legal case – 
they have reviewed over 500 relevant policies from 40 insurers and identified a sample of 
17 policy wordings that capture the majority of the key issues that could be in dispute – 
and set out a timetable for the court case which is scheduled for the second half of July. 
 
Check the link to see if your policy is one that is going to Court in July. 
 
WE ARE REPEATING THE LEGIONELLA AND PPE AND CLEANINING NOTES FROM LAST 
WEEK AS THERE SO MANY NEW RECIPIENTS OF THE NEWSLETTER. FOR THOSE THAT 
HAVE LOOKED BEFORE ADDITIONS AND AMENDS ARE IN RED. THANKS.  
 
LEGIONELLA, THE BIG RISK 
 
With our properties having been standing empty for months now, we all need to be aware 
of the risk of Legionella in the water systems. This is a HUGE RISK.  

Standing water presents a risk of Legionella bacteria accumulating, and is particularly high 
risk in showers, as Legionella bacteria is dispersed in airborne water droplets, so the spray 
created by a shower is the perfect delivery mechanism. Anyone using a contaminated 
shower risks breathing in the bacteria and developing Legionnaires’ disease as the bug 
takes hold in the lungs. 

• If your shower has not been used for a week or more, run water from both hot 
and cold supplies through the shower hose and showerhead for two minutes. To 
ensure no spray escapes from the showerhead, run it through a bucket of water or 
full bath. 

• If your shower has not been used for two weeks or more, disinfect the 
showerhead. The showerhead should be removed and the shower run for two 



minutes. The showerhead should be disinfected before being re-fitted by 
immersing for at least an hour in any solution designed for cleaning baby feeding 
bottles (e.g. Milton). Showerheads should be regularly disinfected about four times 
a year. 

• Raise the temperature to 60°C or higher. Temperatures above 60°C will kill 
Legionella bacteria so make sure that the temperature of the hot water in your 
boiler/cylinder is set at a minimum of 60°C. Beware of burns and scalding and take 
extra care if you have children. Legionella can survive in low temperatures, but 
thrive at temperatures between 20°C and 45°C. 

• If your property has been empty for a while, flush the whole water system for two 
minutes or more. First flush your toilet, then let the kitchen taps and the hand 
basin taps run for two minutes or more to let both hot and cold water pass 
through. Next, flush the shower through as described above. Finally, let any other 
taps run for two minutes. 

(If you rush out and do this now, then you will obviously also need to do it again shortly 
before the first bookings arrive.) 

COMMERCIAL CLEANING MATERIALS AND PPE 

PLEASE NOTE WE INCLUDED AN INCORRECT DISCOUNT CODE FOR DAINTY AND HEAPS. 
THE RED ONE IS THE CORRECT ONE. APOLOGIES. 

Once we get the green light to re-open, there may well be a stampede to get the required 
PPE and cleaning materials, so we thought it worth doing some research and circulating it 
before the more detailed guidance, in case you want to pre-order and beat the rush. 

Please find below a (non-exhaustive) list of suppliers that you may find useful for sourcing 
PPE (gloves, masks and disposable aprons WILL be required) or cleaning materials. Some 
of these have offered us a special discount code for members to use.  Please note that we 
have negotiated the discount on your behalf, but do not ourselves benefit in any way (no 
kick-back), so have no vested interest in you using any particular supplier. 

Do supermarket cleaning products comply with BS EN 1276? 

Simple answer: no. Excuse the tech stuff, but worth an explanation of why normal 
cleaning materials just will not do the job required.  

Some products say that they kill 99.9% of the germs. However, the products with the BS 
EN1276 certification kill 99.999% of the germs. This is called a 5-log reduction. Without 
getting too scientific here, in terms of infection control, this measures how effective a 
cleaning product is at reducing bacteria, viruses, or other microorganisms that can be the 
cause of disease.  In microbiology, they use the term colony forming units (CFUs), which is 
a unit which is used to estimate the number of viable (i.e. living) bacteria or fungal cells in 
a sample. The following table shows how many CFUs you are left with using different 
chemical products for the reduction of bacteria. As you can see, the number of bacteria 
left using a 99.999% product is only 10 as opposed to 1000 with a supermarket product. 

CFUs      After use of product killing xx% of bacteria          You are left with              Log Kill 
Rate 



1m                          99%                                                                            10,000                               2-
Log      

1m                          99.9%                                                                          1,000                               3-
Log 

1m                          99.99%                                                                            100                              4-
Log 

1m                          99.999%                                                                           10                              5-
Log 

1m                          99.9999%                                                                             1                              6-
Log 

A company supplying cleaning agents is https://www.safespace.solutions The products 
can be found here: https://www.safespace.solutions/collections/shop/products/peratab-
hospital-grade-cleaner-disinfectant-pack-of-10-tablets 

Description: 

• Peracetic Acid (Peritab) is the only other product recommended by WHO for 
dealing with Coronavirus.  High efficacy rates as a broad spectrum Virucide 
disinfectant cleaner, and can also be used in fogging machines. 

• 7-log kill rate disinfectants (hospital grade) 
• Sprays, or soluble tablets that revert to H2O, CO2 and O2 within 24 hours (useful if 

you have a septic tank, and cannot use bleach) 
• 15% off first order with code PASC15 

Biocidal floor cleaners and sanitisers  

These are available from the following sources: 

https://www.hygienesuppliesdirect.com/pro-kleen-medicleanz-biocidal-floor-
cleaner?quantity=1&variant=267661&gclid=EAIaIQobChMIodCYrtHJ6QIVuIBQBh2EWgFlEA
YYAiABEgKxp_D_BwE 

Milton Disinfecting Fluid - 5L for £17.58 available from:    
https://www.allianceonline.co.uk/milton-professional-liquid-
cdw00656.html?utm_source=ph&utm_medium=Affiliate&utm_term=genieshopping  

Hand sanitiser 5L and 100ml are available from: 
https://www.daintyandheaps.com/sanitisers/   

They are a leading provider of bulk hand sanitiser in the UK (also does face masks). 

+ All UK made 
+ 80% alcohol (hospital grade) 
+ Carton of 100ml x 125 @ £1.40 + VAT (discount for larger quantities) 
+ Carton of 5L x 4 min order @£30 + VAT 
+ 24-28 hour despatch 



+ Fully compliant with all EN/BS numbers 
+ Face masks in cartons of 50 @ £0.50 each 
+You will need to set up a wholesale account, and will then be able to use the code 
to obtain a discount/ DISCOUNT CODE IS PASC10XDH  

Wipes and sanitisers available from: 

https://www.thewipeshop.co.uk/index.php?cPath=48&osCsid=14b17d848428858e29cb6e
06bf452952 

https://www.hydra-int.com/hydra-hand-
sanitiser.html?gclid=EAIaIQobChMI1rfO5o7H6QIVke7tCh0gdAFWEAAYASAAEgJwhvD_BwE 

               + 70% alcohol  
               + 10(12x100ml) = £1.49 Per 100ml bottle (120 units) inc VAT 
               + 4x5L = £52.36 Per 5L bottle inc VAT 

PPE – gloves, masks and aprons  

You will need these for cleaning staff (and possibly for guests if you are doing Covid-Care 
Kits for your guests).  Worth ordering now, as there will be a rush on! 

https://www.tiger-supplies.co.uk/Catalogue/personal-protective-equipment/COVID-19-
PPE 

-          Gloves £7.50/100 for nitrile or latex 

-          Aprons £79.50/500 disposable plastic 

-          Masks £52.50/50 3-ply disposable 

Face Masks 

Are available from Dainty & Heaps  
https://www.daintyandheaps.com 

Cartons of 50 3-ply masks @ £0.50 each wholesale.   

Disposable Gloves 

There are various options for disposable gloves, including latex, nitrile, vinyl and 
polyethylene.  If you are including them in a guest welcome pack, be aware that latex 
allergies are not uncommon, so it may be better to opt for another sort.  At the cheaper 
end of the market, you can get boxes of 500 polyethylene gloves for around £10 (but 
again, check delivery lead times, as those coming from China tend to have very long 
delivery times).  Also available at wholesalers like Costco, and Screwfix 
https://www.screwfix.com/p/shield-nitrile-powder-free-disposable-gloves-blue-large-100-
pack/6510t (£5.83/100)  

Another source might be https://www.justgloves.co.uk/Nitrile-Gloves  



Screwfix are already limiting purchases to three cartons (if they have them in stock, which 
isn't the case at many branches). 

FOGGING MACHINES 
 
We have had lots of calls and emails about Fogging Machines. Two things. one they are 
not mandatory, but you may decide that you want to use them, and second, we have yet 
to find a source that could supply in any numbers. 
 
If any who read this newsletter know of any supplier who could provide a good product, at 
a reasonable price, in numbers, please contact chair@pascuk.co.uk 
 
Please bear in mind that products being shipped from China may not even make it for 
opening. 
 
GREEN CLEANING MATERIALS 
 
Huge demand for Green cleaning materials suitable for Post COVID changeovers. We have 
found a source and will publish details as soon as we have got confirmation from them 
that products will work. If this comes out shortly after newsletter is published, we will also 
post on Facebook. (See how to follow below)  

FOR LARGER PROPERTIES, CONSIDER CROCKERY HIRE 

Current advice is for you to dishwash EVERYTHING between guests (even the clean stuff) 
to minimise contact transmission risk. This may make you want to think about paring 
down the kitchen kit.  For those of you with big cottages, it may make more sense to look 
at a crockery/cutlery hire arrangement for the next few months… instead of having to 
rewash hundreds of plates and cutlery each changeover, you just box them up, and put 
the box of new stuff. It will have a cost, but there is a time vs money equation here, and 
many dishwasher have long cycles 3 hours. Should be available from your local outside 
wedding suppliers. 

REMOTE CONTROL PROTECTORS 
 
These handy little bags for remote controls from Out of Eden that many of you use, which 
can be changed or cleaned (at £3.50 for 100 it’ll be quicker to change 
them) https://www.outofeden.co.uk/products/6678-M-100/recyclable-remote-control-
hygiene-bag-medium-pack-of-
100?utm_source=emailmarketing&utm_medium=email&utm_campaign=product_emailer
_040620&utm_content=2020-06-
04&cid=EZnL6eSaG_XoSWBuzG1tW42Luo2lEOWnZCfTr5d5OU3lh3qur2Of_FFpI4lKghWTSv
cc7XbbJLzJJlvUC8jR5g... 
 
WHAT CAN BE FOUND ON THE WEBSITE 
 
Details of the following can be found on the website at: 
https://www.pascuk.co.uk/covid-19  
 
Under Government Information and Support (Downloadable pdf) 



• Job Retention Scheme 
• Extended Furlough 
• Who can come and Stay? 
• Financial Section 
• Bounce Back loans 
• Top Up Local Grants Scheme 
• Childcare Support 
• Sick Pay Schemes 
• Child Care Schemes 
• Update on FHL 
• SEISS Self Employed Income Support Scheme 
• Job Retention Scheme 
• Quarantine Update 
• Business Rate Grants 
• Wales Resilience Fund 
• Insurance Section 
• Scotland and Wales Updates 

Under General information (Downloadable pdf) 

• Key Guest question after lockdown 
• Notes on Guest Questions as Lockdown extends  
• Free Website advertising offer from Petrol Heads 
• Samples of what to say to guests cancelling 
• Problems with Newsletters 
• CMA are back and why? 
• COVID Guidelines for Opening and VE Certification Scheme 
• A week in the life of PASC 
• And much more…….. 

SUPPORTING PASC UK 
 
PASC UK only survives through the subscriptions paid by Members. Like all Associations of 
its kind, it exists on fumes. A little while ago PASC UK received a generous donation from a 
current Member, for which we are truly grateful and means that we can battle on. We 
would also like to welcome new Members, and thank them for joining to. 
 
Please consider joining PASC UK formally, we will have an almighty battle with HMG as we 
go through the extended lockdown and beyond. You can join here: 
 
https://www.pascuk.co.uk/copy-of-become-a-member-1  
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. 
 
1/ Reduce Business Rates for self-catering 



2 Lobby for a ‘level playing field’, where all accommodation providers had to operate 
under the same rules, (think the 350,000 AirBnB properties). So that all have the same 
proportionate costs and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 
 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 
35% for most self-caters in England and Wales. Despite a tortuous year with getting the 
Valuation Office to apply the new system, in January 2020 they switched the system to 
manual for Self-Caterers, (SCAT-131) and we now hear daily of Members getting great 
reductions and refunds. Guides on how to Check your Business Rates are available to 
Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working 
with all the other major accommodation associations in the UK, we had finally got HMG to 
agree to a round-table on how to regulate the short-term accommodation sector. Our 
approach has been one of keeping the sector ‘safe and legal’. This meeting has been 
delayed by the COVID-19 outbreak but will be high on the agenda post the virus 
restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the 
reinstatement of Inheritance Tax Relief to FHL businesses provided they complied with a 
basic business criteria. This is also on hold whilst we all deal with the COVID-19 challenge, 
but will be picked up as soon as practicable. 
 
And much more….  
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 
The more of you that do, then the more effective we can be. Please it only takes a second, 
and if everyone who received this free newsletter did so, we would have 12,000 followers 
and a much louder voice. Thanks. 
 
Wishing each and every one of you all the best during these trying times, and please Stay 
Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 
07771 678028 



 
 
 
DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are 
merely that and you should carefully consider your own business policies, and if necessary 
consult with your Professional Advisors. PASC is your lobbying Association, not a legal 
service. In addition, please be very wary of some of the advice given on internet 
communities, blogs and social media. There appear to be thousands of experts out there 
where my understanding is that there are very few. 
  
To that end, any information you get from any source you must double check. I will always 
try and put the actual link to the information in the newsletters so that you can read and 
assess yourselves. These are unprecedented times, please take exceptional care. 
 


