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WEEKLY NEWSLETTER GUIDLINES 
 
PASC UK makes the weekly COVID-19 newsletter freely available to anyone in British self-catering. 
This newsletter now goes out to over 12,000 businesses. This is a massive increase in circulation 
and PASC UK has very limited staff resources. The following guidelines will therefore need to 
apply. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Guest newsletter subscriptions will receive email support where possible, subjects that are 

commonly asked will be answered in the weekly newsletter 



• Anyone passing on information taken from this newsletter must credit PASC UK with a link 
to the website www.pascuk.co.uk  

 
We are having to do this as are currently averaging 300+ emails and over 50 calls a day. Most 
questions relate to the information provided in the newsletters, so please read the newsletter, 
and check the links out before calling and emailing.  
 
CHANGE TO NEWSLETTERS 
 
There will be a change to these newsletters. Only new information will be included and the rest of 
the information will be on the website at https://www.pascuk.co.uk/covid-19  This content is date 
stamped so that you will know if it is up-to-date. 
 
KEY LOBBYING OBJECTIVES 
 
The key lobbying objectives are unchanged over the next week for PASC UK and are pretty much 
shared by all accommodation associations and are as follows. 

• All Associations are lobbying for a review of the 2m rule. Many other countries are 
following the 1m rule. The difference in how many hospitality businesses that could 
economically open at 1m rises to 70%, from a pitiful 30% at 2m. We need lots of different 
kinds of businesses, restaurants, pubs cafés, museums, attractions etc to be able to open 
safely in order for us as self-caterers to be able to offer a full holiday experience for our 
guests. This is now with at Prime Minster level and is gaining national coverage. 
 

• Again, alongside all other Hospitality Associations we are asking for Tourism to be treated 
as a special case by HMG. It is the sector that has been hit hardest, with some experts 
saying it will take 10 years to recover. The support needs to be substantial, fast and long 
lasting if the sector is to recover. 
 

• Clarity on opening dates and giving both the businesses and the guests time to plan is 
becoming ever more critical. All Associations are as one on this and pressuring HMG at 
every opportunity. 

• Currently no self-catering owner that pays themselves through the Furnished Holiday 
Lettings Rules can apply for the financial self-employed support from HMG. As this applies 
to probably 80% of you this has been a primary lobbying target this week. Ability to claim 
support if you are paid via Dividends is also a key lobbying issue. 
  

• Additional Financial support for self-catering business as the lockdown extension bites 
hard on our sector 
 

• Government to put pressure on Insurance Companies regarding their behaviour, with 
particular reference to refusal to honour guest insurance and refusal to honour Business 
Interruption Insurance  
 

• Businesses with a RV of over £51k cannot apply for the Grants 

If we make the list too long, all the requests will get lost in the mix. Bear in mind everyone is 
lobbying HMG at the moment, so we need to keep it as tight with all colleagues in other 
accommodation associations as possible, and only add a sector specific request, if as in Points 4 & 
5, if it is a serious issue for our specific self-catering sector. 
 
 



OPENING DATES 
 
This has not changed since last week. The words remain, “that SOME hospitality Businesses MAY 
be able to open on the 4th July at the EARLIEST”. So clear as mud. 
 
We expected more clarity on the PM’s Thursday briefing this week, but were deeply disappointed. 
However, the opening of retail on the 1st and 15th June must be seen as a positive. If that goes 
ahead it bodes really well for the hospitality businesses that could open safely with social 
distancing, e.g. self-catering, to do so. It is generally recognised that self-catering should be in the 
first phase. 
 
There is a HUGE barrier against tourism businesses generally reopening. Local sentiment in most 
regions of the UK is that they don’t want the tourists back this year. This is mix of genuine fear of 
visitors bringing COVID to their region, and nimbyism at the other extreme. It is a real issue, and 
politicians signing off the dates that we can open will be very mindful of this pressure. 
 
The best way to counter this is by saying that our sector will be able to open safely on the 4th July 
and will have followed the guidelines and protocols to do this.  
 
To do that we all need to adhere the Guidelines and Certification that will be available. 
 
CUSTOMER SENTIMENT 
 
Visit England have run a survey regarding consumer plans to holiday this year. They make sobering 
reading. These are the results from between 18th and 22nd May: 

• 33% of the adult population think that the worst is still to come 
• 15% think we will be back to normal by August 
• 54% think we will be back to normal by December 

The depressing bit, only…… 

• 17% would consider taking a domestic break during July and August 
• 31% would consider September. 

Their choices…….. 
  

1.Countryside, and small villages 
2.Coastal 
3.City  

 
A separate report carried out by the BVA-BDRC report has large sections on public sentiment 
towards Tourism and Hospitality. These are slightly more positive.  
  
Key findings are: 

• The intention to plan, book and take a UK holiday have both increased significantly this 
week 

• Intention to visit attractions is at its highest since tracking began 
• UK holiday providers will need enhanced cleaning regimes and flexibility on bookings 
• Around 7 in 10 will not consider flying with a Quarantine policy in place. 
• People are looking at booking winter sun holidays overseas rather than summer sun 

holidays 
• People feel safer in a restaurant if there is an outdoor space or social distancing rules are 

in place 



• 63% of people say that they are planning to book accommodation in the UK within the 
next year 

  
http://www.bva-bdrc.com/wp-content/uploads/2020/05/BVA-BDRC-Covid-19-Week-9-
Report.pdf?utm_campaign=BVA%20BDRC%20Coranavirus&utm_medium=email&_hsmi=8857033
8&_hsenc=p2ANqtz--xTHhrVHHmjQLuj-
6jFXoXDNClVm05Ivw3FISIep0AQ_3KKWstv7HNDTH3_faMsLSCc8IrvnExj3VupjHNjtQaasRbiOh0lESL
bkE_9D_KCW7EZqg&utm_content=88570338&utm_source=hs_email 
  
However, the point made earlier is that we will have to reassure our guests that we are a safe 
environment, and continue to maintain high standards.  
 
OPENING GUIDELINES UPDATE 
 
We will be in a position to circulate guidelines by the end of next week. Target date for full 
publication is the 15th June.  We are expecting the final elements that have to be included from 
DCMS early that week, so will be able to incorporate any final changes required before 
publication. PASC UK is working with a wide range of partners on these guidelines, and we expect 
that they will form the industry standard. 
 
We are aware that everyone wants these as soon as possible, however there seems little point 
publishing guidelines that need changing all the time and that we know we have more 
Government input to come. We are highly unlikely to open before the 4th July and that will give 
everyone at least three weeks to prepare properties for first guests. 
 
We can answer the key questions and fears about these guidelines. 

Q1: Will we have to leave 72 hours between changeovers? 

A1: No, if you follow the cleaning protocols, you won’t.   

Q2: If a guest develops COVID whilst at your property will they have to isolate at our properties, 
perhaps for an extended period? 

A2. No, the guidance is if they fall ill, they should return home with their group and self-isolate 
there. 

Q3. Will the guidance on cleaning make it impossible to carry out an approved changeover in a 
day? 

A3: No, it won’t. We are suggesting that we ask guests to arrive a little later and leave a little 
earlier, so 1700 arrivals and 0930 departures to enable the deeper cleaning required. 

Q4: What PPE do we need and where can we buy it? 

A4: See details below. 

Q5: What cleaning materials should we use to reduce risk of COVID? 

A5: See details below. 

There are already numerous sets of holiday cottage cleaning guidelines out there. Many are just 
plain irresponsible. For example, “The usual rigorous clean required in your properties will 



normally be enough to ensure that, should an infected person have been in the property, any 
remnants will be removed” 

This is not the case and we will all have to work harder to ensure our guests safety, our cleaners 
safety and our own safety and to persuade Government that we can open safely. This is a key 
concern, so we have to both get this right, and all of us do it properly. Please wait until the final 
Guidelines are published, we do have time. 

The real pressure points have been on planning calendars, we have answered those questions 
above. We have also laid out below what to buy before the rush and stocks becoming depleted. 

Detailed below are some guidance on what to buy in readiness. 

Next week we will publish Guidelines on the preparation needed to get our properties ready for 
the re-opening, covering non COVID issues as a result of having been closed for months on end. 	

VE CERTIFICATION SCHEME 
 
The scheme itself is covered in detail in the last newsletter and now included in the General Notes 
on https://www.pascuk.co.uk/covid-19 
 
This scheme, in short, will be a free certification available to all hospitality businesses to be able to 
show their customers and local community that they are following the COVID cleaning protocols. 
We anticipate that this will also be ready by the 15th June, which is becoming the key date for 
many of us.  
 
The system will be an online, free to all process, and will require the properties to upload their risk 
assessments. (How to prepare a risk assessment will be in the PASC UK Guidelines). If you have 
followed these guidelines, then the application will be straightforward. 
 
Satisfactory completion will result in a certificate that you can display on your website and at your 
property. 

THANKS TO PREMIER COTTAGES AND THE ASSC FOR HELP IN PRODUCING THIS SECTION J J 

COMMERCIAL CLEANING MATERIALS AND PPE 

Once we get the green light to re-open, there may well be a stampede to get the required PPE and 
cleaning materials, so we thought it worth doing some research and circulating it before the more 
detailed guidance, in case you want to pre-order and beat the rush. 

Please find below a (non-exhaustive) list of suppliers that you may find useful for sourcing PPE 
(gloves, masks and disposable aprons WILL be required) or cleaning materials. Some of these have 
offered us a special discount code for members to use.  Please note that we have negotiated the 
discount on your behalf, but do not ourselves benefit in any way (no kick-back), so have no vested 
interest in you using any particular supplier. 

Do supermarket cleaning products comply with BS EN 1276? 

Simple answer: no. Excuse the tech stuff, but worth an explanation of why normal cleaning 
materials just will not do the job required.  

Some products say that they kill 99.9% of the germs. However, the products with the BS EN1276 
certification kill 99.999% of the germs. This is called a 5-log reduction. Without getting too 



scientific here, in terms of infection control, this means how effective a cleaning product is at 
reducing bacteria, viruses, or other microorganisms that can be the cause of disease.  In 
microbiology, they use the term colony forming units (CFUs), which is a unit which is used to 
estimate the number of viable (i.e. living) bacteria or fungal cells in a sample. The following table 
shows how many CFUs you are left with using different chemical products for the reduction of 
bacteria. As you can see, the number of bacteria left using a 99.999% product is only 10 as 
opposed to 1000 with a supermarket product. 

CFUs      After use of product killing xx% of bacteria          You are left with              Log Kill Rate 

1m                          99%                                                                            10,000                               2-Log      

1m                          99.9%                                                                          1,000                               3-Log 

1m                          99.99%                                                                            100                              4-Log 

1m                          99.999%                                                                           10                              5-Log 

1m                          99.9999%                                                                             1                              6-Log 

A company supplying cleaning agents is https://www.safespace.solutions 

The products can be found here: 
https://www.safespace.solutions/collections/shop/products/peratab-hospital-grade-cleaner-
disinfectant-pack-of-10-tablets 

Description: 

• Peracetic Acid (Peritab) is the only other product recommended by WHO for dealing with 
Coronavirus.  High efficacy rates as a broad spectrum Virucide disinfectant cleaner, and 
can also be used in fogging machines. 

• 7-log kill rate disinfectants (hospital grade) 
• Sprays, or soluble tablets that revert to H2O, CO2 and O2 within 24 hours (useful if you 

have a septic tank, and cannot use bleach) 
• 15% off first order with code PASC15 

Biocidal floor cleaners and sanitisers  

These are available from the following sources: 

https://www.hygienesuppliesdirect.com/pro-kleen-medicleanz-biocidal-floor-
cleaner?quantity=1&variant=267661&gclid=EAIaIQobChMIodCYrtHJ6QIVuIBQBh2EWgFlEAYYAiAB
EgKxp_D_BwE 

Milton Disinfecting Fluid - 5L for £17.58 available from:    
https://www.allianceonline.co.uk/milton-professional-liquid-
cdw00656.html?utm_source=ph&utm_medium=Affiliate&utm_term=genieshopping  

Hand sanitiser 5L and 100ml are available from: 
https://www.daintyandheaps.com/sanitisers/   

They are a leading provider of bulk hand sanitiser in the UK (also does face masks). 



+ All UK made 
+ 80% alcohol (hospital grade) 
+ Carton of 100ml x 125 @ £1.40 + VAT (discount for larger quantities) 
+ Carton of 5L x 4 min order @£30 + VAT 
+ 24-28 hour despatch 
+ Fully compliant with all EN/BS numbers 
+ Face masks in cartons of 50 @ £0.50 each 
+You will need to set up a wholesale account, and will then be able to use the code to 
obtain a discount/ DISCOUNT CODE IS PASC15 

Wipes and sanitisers available from: 

https://www.thewipeshop.co.uk/index.php?cPath=48&osCsid=14b17d848428858e29cb6e06bf45
2952 

https://www.hydra-int.com/hydra-hand-
sanitiser.html?gclid=EAIaIQobChMI1rfO5o7H6QIVke7tCh0gdAFWEAAYASAAEgJwhvD_BwE 

               + 70% alcohol  
               + 10(12x100ml) = £1.49 Per 100ml bottle (120 units) inc VAT 
               + 4x5L = £52.36 Per 5L bottle inc VAT 

PPE – gloves, masks and aprons  

You will need these for cleaning staff (and possibly for guests if you are doing Covid-Care Kits for 
your guests).  Worth ordering now, as there will be a rush on! 

https://www.tiger-supplies.co.uk/Catalogue/personal-protective-equipment/COVID-19-PPE 

-          Gloves £7.50/100 for nitrile or latex 

-          Aprons £79.50/500 disposable plastic 

-          Masks £52.50/50 3-ply disposable 

Face Masks 

Are available from Dainty & Heaps 
https://www.daintyandheaps.com 

Cartons of 50 3-ply masks @ £0.50 each wholesale.   

Disposable Gloves 

There are various options for disposable gloves, including latex, nitrile, vinyl and polyethylene.  If 
you are including them in a guest welcome pack, be aware that latex allergies are not uncommon, 
so it may be better to opt for another sort.  At the cheaper end of the market, you can get boxes of 
500 polyethylene gloves for around £10 (but again, check delivery lead times, as those coming 
from China tend to have very long delivery times).  Also available at wholesalers like Costco, and 
Screwfix https://www.screwfix.com/p/shield-nitrile-powder-free-disposable-gloves-blue-large-
100-pack/6510t (£5.83/100)  

 



Another source might be https://www.justgloves.co.uk/Nitrile-Gloves  

Screwfix are already limiting purchases to three cartons (if they have them in stock, which isn't the 
case at many branches). 
 
WEDDINGS, WHAT ARE THEY DOING ON HERE? 
 
We have had lots of emails and calls about the Wedding Sector making progress with the CMA 
over refunds and cancellations. The Wedding Sector seems to have been able to get an 
understanding that not all costs are refundable if the Wedding is cancelled.  
 
The questions that PASC UK has been asked is what costs we as self-caterers might be able to 
offset? 
 
We fear that there are few real costs we can offset. If we have taken an online booking, online 
payment, and the booking has cancelled and it’s been refunded, credited or deferred the real 
variable costs are quite low. The credit card charges, your time to do the work.  
 
For a wedding it could be considerably different, the package may have included days of a 
wedding planners time, even the dress. 
 
Our opinion, and we will check, is that the only reasonable costs that you can withhold are variable 
costs attributable to that booking. 
 
Many are suggesting that we should include our fixed costs as we have to bear them regardless. 
Mortgage, maintenance, improvements etc. That would be great, but we think unlikely, otherwise 
all the major players, airlines, cruise ship companies, big hotel companies would have had legal 
advice to this effect earlier. 
 
We do have a call planned with the CMA this week and will follow up. For those of you with an 
interest in where this came from, or are in the Wedding Sector too, here is a link to a new lobbying 
group for Wedding Operators: 
 
https://www.abwb.org/post/covid-19-explanation-of-cma-guidance-on-
weddings?fbclid=IwAR1rLlrLuydlMESX20Qy-K-
S0Uf1VWem_vh3WKOPGFFEqgMdUxnrUkSjg00 
 
FURTHER UPDATE ON THE DISCRETIONARY TOP UP GRANTS AND FAQ 
 
After extensive lobbying we have managed to get self-catering written into the updated 
guidance notes on this scheme. The Government has now produced Guidance and an FAQ on 
the Discretionary Grant Fund. This is available to businesses with under 50 staff with fixed 
property costs that are not eligible for the Small Business Grant Fund or the Retail, Hospitality and 
Leisure Grant Fund. There are a number of important statements in this including 
 

o Grants can be provided to businesses with a rateable value of more than £51k 
o Grants can be provided to self-catering businesses 
o Businesses with more than one premise can get more than one grant 
o Local Authorities can give grants to businesses that are larger than SMEs 
o Office-based businesses such as tour operators are eligible 
o Suppliers such as those in the Events sector are eligible 

  
https://www.gov.uk/guidance/apply-for-the-coronavirus-local-authority-discretionary-
grants-fund 



 
They have also produced a FAQ document for Local Authorities when assessing applications which 
includes this specific Q and A. 

 
 
 
This fund is massively oversubscribed in some areas so applicants will need to make a really good 
case to get Grants from this source.  
 
UPDATE ON SUPPORT PAYMENTS VIA DIVIDENDS AND FHL 
 
Collective lobbying has maintained pressure on HMG to think again on not allowing Directors of 
small companies to be able to claim on any of the support schemes because they are paid via 
Dividends. We even managed to get this from the Prime Minister. We are pushing hard to get a 
positive answer on this. 
 

 
 
At the end of last week, PASC UK, the Tourism Alliance, The ASSC and Premier Cottages all sent 
new submissions to Treasury to allow those paid under this scheme to be allowed to claim under 
the available support schemes. This is now being reviewed again by Treasury. Any updates we will 
let you know and are continuing to maintain pressure. 
 
FURTHER UPDATE ON THE SELF-EMPLYMENT INCOME SUPPORT SCHEME (SEISS) 
 
The Self-Employment Income Support Scheme will be extended, with eligible individuals able to 
claim a second and final grant in August. The eligibility criteria remains the same as for the first 
grant and individuals will need to confirm that their business has been adversely affected by 
coronavirus.  
 



The grant will be worth 70% of average monthly trading profits, paid out in a single instalment 
covering three months’ worth of profits, and capped at £6,570 in total. This is in line with changes 
to the Coronavirus Job Retention Scheme (see below) as the economy reopens. 
 
The first SEISS grant, which opened for applications on 13 May, will close to new applications on 
13 July. Eligible individuals will be able to make their claim for the first grant any time until this 
date, and those eligible will have the money paid into their bank account within six working 
days of completing a claim. 
 
Further guidance on the second grant will be published later this month. 
 
FURTHER UPDATES ON THE CORONVIRUS JOB RETENTION SCHEME 
 
From 1 July 2020, businesses will be given the flexibility to bring previously furloughed employees 
back part time. This is a month earlier than previously announced to help support people back to 
work.  
 
From August 2020, the level of the grant will be slowly tapered to reflect that people will be 
returning to work: 

• In June and July, the Government will pay 80% of wages up to a cap of £2,500 as well as 
employer National Insurance (ER NICS) and pension contributions for the hours the 
employee doesn’t work. Employers will have to pay employees for the hours they work. 

• In August, the Government will pay 80% of wages up to a cap of £2,500 and employers will 
pay ER NICs and pension contributions for the hours the employee does not work - 5% of 
average gross employment costs of those currently furloughed. 

• In September, the Government will pay 70% of wages up to a cap of £2,190 for the hours 
the employee does not work. Employers will pay ER NICs and pension contributions and 
10% of wages to make up 80% total up to a cap of £2,500.  

• In October, the Government will pay 60% of wages up to a cap of £1,875 for the hours the 
employee does not work. Employers will pay ER NICs and pension contributions and 20% 
of wages to make up 80% total up to a cap of £2,500. 

• The scheme ends on November 1st. 

The cap will be proportional to the hours not worked. To enable the introduction of flexible 
furloughing, and support those already furloughed back to work, claims from July onwards will be 
restricted to employers currently using the scheme and previously furloughed employees. The 
number of employees an employer can claim for in any claim period cannot exceed the maximum 
number they have claimed for under any previous claim under the current CJRS. 
 
The scheme will close to new entrants on 30 June, with the last three-week furloughs before that 
point commencing on 10 June for new entrants. 
 
From 1 July, employers can bring back to work employees that have been furloughed for any 
amount of time and any shift pattern, while still being able to claim CJRS grant for the hours not 
worked. Employers will need to agree any flexible furlough arrangements with employees, and 
when claiming the CJRS grant will need to report and claim for a minimum period of a week.  

• Further details are available in this factsheet  
• Read the announcement 

CORONAVIRUS STATUTORY SICK PAY REBATE SCHEME NOW LIVE 
 



Employers with fewer than 250 employees can now claim for up to two weeks of coronavirus-
related Statutory Sick Pay (SSP). In order to file a claim, businesses must be registered with PAYE 
Online and must have already paid employees’ SSP. Forms are now open for employers to check 
whether they are eligible and file a claim online. 
 
QUARANTINE UPDATE 
  
Here are some more details of the quarantining which includes information on: 
 

1. Coronavirus (COVID-19) and entering or returning to the UK 
2. What else happens when you arrive 
3. Before you leave for the UK 
4. At border control 
5. Baggage checks 
6. Layovers and transiting through a UK airport 

  
 The main points are: 
 

• The requirement for 14 day quarantining will come into force on 8th June 
• It will be reviewed every 21 day – so it will be in operation at least until 29th June 
• The Common Travel Area will be exempt 
• There will be exemptions for freight haulers and other critical workers (full list to be 

published soon) 
• People travelling into the UK will have to complete an online form with where they are 

staying before travelling 
• There will be spot checks on compliance with self-isolating after travel and a £1000 fine 

  
We are increasingly optimistic that this scheme will only last until 29th June.  
  
Further information on the announcement is available on this link 
  
https://www.gov.uk/government/news/home-secretary-announces-new-public-health-measures-
for-all-uk-arrivals 
 
COTTAGESURE, SCHOFIELDS AND NFU MUTUAL BUINESS INTERUPTION INSURANCE ACTION 
GROUPS 
 
We now have three Action Groups covering the three insurers above. 
 
COTTAGESURE ACTION GROUP 
 
The RSA/Gallagher’s/Cottagesure Action Group goes from strength to strength and now has a 
website. This can be found  https://cottagesure-action-group.com  It is a work in progress and will 
be added to as we move forwards. The group had received good coverage in the press including 
the Sunday Times and New York Times. If you have a policy please let us know immediately, 
currently, there are 350+ Members.  
 
NFU MUTUAL ACTION GROUP 
 
We have some excellent news for NFU Mutual policyholders. An action group will be curated by 
Penny Molyneux. 
 
Their principle objective is to gather the policyholders together, in a database for further action if 
necessary. 
 



These volunteers are curating the group, so that you can be ready to take on the NFU Mutual if 
you want to, they are not insurance specialists, or legal specialists any more than the PASC 
curation of Cottagesure is, so please do not swarm the email address with overly technical 
questions. Let the group form and take it from there as the Cottagesure Group has done so 
successfully. The Cottagesure Group will be sharing everything that we have put together with this 
new group to save them time. 
 
Please contact  penny.claim@gmail.com and send in the following information: 
 

• Name 
• Business Name 
• Contact number 
• The clause you are hoping to claim under 

 
We wish this new group all the very best for a successful outcome to the Business Interruption 
Insurance scandal. 
 
SCHOFIELDS ACTION GROUP 
 
PASC Member Chris Radford is setting up a group on behalf of Schofields insurance clients. They 
had been told that they will pay out under their denial of access clause.  
 
He has created a group to share experiences and take action, especially on the government grant 
exclusion.  
 
The Group is here https://www.facebook.com/groups/schofieldsgroup 
 
If any of you hear of any other groups that are active in trying to get self-catering policy holders 
pay-outs on Business Interruption Insurance, then please let us know and we will put them in the 
newsletter.  
 
 
AirBnB FINALLY ONLY TAKING BOOKINGS FROM 4 JULY 
 
PASC UK has been at the forefront of pressuring HMG on stopping the likes of AirBnB advertising 
availability during lockdown. This is utterly irresponsible behaviour and threatens all those that 
behave responsibly with a further extension to lockdown. 
 
Finally, AirBnB fell in line Saturday 30th May.  



 
 
WHAT CAN BE FOUND ON THE WEBSITE 
 
Details of the following can be found on the website at: 
https://www.pascuk.co.uk/covid-19  
 
Under Government Information and Support (Downloadable pdf) 

• Job Retention Scheme 
• Extended Furlough 
• Who can come and Stay? 
• Financial Section 
• Bounce Back loans 
• Top Up Local Grants Scheme 
• Childcare Support 
• Insurance Section 
• Scotland and Wales Updates 

Under General information (Downloadable pdf) 

• Key Guest question after lockdown 
• Notes on Guest Questions as Lockdown extends  
• Free Website advertising offer from Petrol Heads 
• Samples of what to say to guests cancelling 
• Problems with Newsletters 
• CMA are back and why? 
• COVID Guidelines for Opening and VE Certification Scheme 
• A week in the life of PASC 

SUPPORTING PASC UK 
 
PASC UK only survives through the subscriptions paid by Members. Like all Associations of its kind, 
it exists on fumes. A little while ago PASC UK received a generous donation from a current 
Member, for which we are truly grateful and means that we can battle on. We would also like to 
welcome new Members, and thank them for joining to. 
 



Please consider joining PASC UK formally, we will have an almighty battle with HMG as we go 
through the extended lockdown and beyond. You can join here: 
 
https://www.pascuk.co.uk/copy-of-become-a-member-1  
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. 
 
1/ Reduce Business Rates for self-catering 
2 Lobby for a ‘level playing field’, where all accommodation providers had to operate under the 
same rules, (think the 350,000 AirBnB properties). So that all have the same proportionate costs 
and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 
 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35% for 
most self-caters in England and Wales. Despite a tortuous year with getting the Valuation Office to 
apply the new system, in January 2020 they switched the system to manual for Self-Caterers, 
(SCAT-131) and we now hear daily of Members getting great reductions and refunds. Guides on 
how to Check your Business Rates are available to Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all the 
other major accommodation associations in the UK, we had finally got HMG to agree to a round-
table on how to regulate the short-term accommodation sector. Our approach has been one of 
keeping the sector ‘safe and legal’. This meeting has been delayed by the COVID-19 outbreak but 
will be high on the agenda post the virus restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the reinstatement of 
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria. This 
is also on hold whilst we all deal with the COVID-19 challenge, but will be picked up as soon as 
practicable. 
 
And much more….  
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 
The more of you that do, then the more effective we can be. Please it only takes a second, and if 
everyone who received this free newsletter did so, we would have 12,000 followers and a much 
louder voice. Thanks. 
 
Wishing each and every one of you all the best during these trying times, and please Stay Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 



07771 678028 

 
 
 
DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are merely 
that and you should carefully consider your own business policies, and if necessary consult with 
your Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, 
please be very wary of some of the advice given on internet communities, blogs and social media. 
There appear to be thousands of experts out there where my understanding is that there are very 
few. 
  
To that end, any information you get from any source you must double check. I will always try and 
put the actual link to the information in the newsletters so that you can read and assess 
yourselves. These are unprecedented times, please take exceptional care. 
 


