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WEEKLY NEWSLETTER GUIDELINES 
 
PASC UK makes the weekly COVID-19 newsletter freely available to anyone in British self-catering. This 
newsletter now goes out to over 70,000 businesses and this week we passed 98,100 downloads of the 
Protocols. This is a massive increase in circulation and PASC UK has very limited staff resources. The 
following guidelines will therefore need to apply. 
 

• Paid members will receive telephone support 
• Paid members will receive priority email support 
• Guest newsletter subscriptions will receive email support where possible, subjects that are commonly 

asked will be answered in the weekly newsletter 
• Anyone passing on information taken from this newsletter must credit PASC UK with a link to the 

website www.pascuk.co.uk  
 
We have dealt with over 42,000 emails, and thousands of calls during the crisis and we thank you all for 
your patience during these unprecedented times. It still remains the case that most emails and calls 
relate to the information provided in the newsletters, so please read the newsletter, and check the 
links out before calling and emailing.  
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COMMENTARY 
 
What a chaotic week. We are facing continual changes to the laws under which we can operate. We 
are given little notice of the changes and are expected to implement them immediately. As this is now 
law, not guidance, we must be given more time. We are protesting about this at every opportunity.  
 
We are all constantly looking at bookings to see if they are legal. It’s also really confusing for the guests 
and is sapping confidence. Members are reporting large numbers of cancellations as the Rule of Six 
bites hard, and Scotland and Wales go to a single household. This highlights the importance of 
following PASC UK on Facebook, where all the newsflash information goes up first. Follow at 
https://www.facebook.com/pascukltd   
 
Many of us believe that these further restrictions will not help contain the virus but they are now a 
major restriction to trade. Since July 4th, we have had one report of a guest showing signs of Covid at a 
self-catering property, and one of an owner showing signs. Both were dealt with promptly under the 
guidance.  
 
It is though highly likely that the current limits will be fiddled with again, perhaps to a single household 
in England, and not exclude children, so we will have to keep watching. The concept of around six 
people seems to be the basis that we will have to trade with for several months, the threat is to the 
end of March, which will be devastating for larger properties, whose options were considered in last 
weeks newsletter. 
 
The final straw was the introduction of QR Codes. This ground the PASC UK office to a complete 
standstill for two days answering hundreds of phone calls and emails.  
 
The Chancellor has announced more support for the Tourism Sector although it will fall short of directly 
impacting the majority of readers of this newsletter. The measures are reviewed below. 
 
We have had some good news for those businesses whose Business Interruption policies were part of 
the court case that the FCA brought against insurers who were not paying out using Covid or the 
lockdown as an excuse. The judgement is pretty clear, most of these policies should start paying out. 
Each policy is different, so the devil is always going to be in the detail. We will know by the 2nd October 
which of the insurance companies will be appealing which policies and will follow this closely. 
 
PASC UK Members played a huge part in getting the FCA to take action against these insurers and PASC 
UK also curated the Cottagesure Action Group with a co-ordinated MP, FCA and media campaign. Over 
the next ten days thousands of Business Interruption policy holders should finally hear that they will 
start to be able to make claims. Many sadly will not, so any celebration is muted. 
 
Also, as part of the FCA’s ‘Dear Ceo’ letter to each of the affected insurance companies the FCA stated 
how unhappy they are that Government Aid (Business Rates Grants, Discretionary Grants) are being 
deducted by some insurers from pay outs. This will put even more pressure on the insurers to stop this. 
We can take collective pride in this too, PASC UK members support of the #justpayit campaign, funded 
by PASC UK, has changed the FCA’s view on this despicable practice. Many of you that wrote to the FCA 
as part of the campaign will remember just how poor the initial FCA responses on this were. Weight of 
numbers once again has swung the day. More detail below. 
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UPDATED RULES OF SIX IN ENGLAND WALES SCOTLAND & N.IRELAND 
  
England 
Guests can stay as six individuals from six households currently but must socially distance. 
 
It is possible to accept a booking for more than six if they all live together permanently under one roof 
= 'One Household'. 
 
It is possible to accept a booking for a 'Household Bubble'. A 'Household Bubble' is a household as 
above plus one adult that lives permanently alone and has formed a permanent bubble with the 
'Household'.  
 
Scotland 
In Scotland, you can meet in groups of up to six from two different households outdoors (children 
under 12 don’t count towards the total).  
 
However, in indoor settings you cannot meet with members of another household unless they are part 
of your extended household. An extended household is one where two households have joined 
together to form a single household and can be formed by a person who lives alone - or only with 
children under 18. They and another household of any size can agree to form an extended household.  
 
An extended household can also be formed by a couple who do not live together, and their children. 

  
Wales 
In Wales the Rule of Six only applies indoors where up to six people from an extended household can 
meet. Unlike in England, children under 11 are exempt and will not count towards that total. 

  
Northern Ireland 
Like Wales, the Rule of Six only applies indoors but the six people can only be from two households and 
Children are counted as being part of the six. 
 
SUPPORT PACKAGE FROM THE CHANCELLOR 
 
There are four key measures announced this week. 
 
New Job Support Scheme 

• To be eligible, an employee must work at least 33% of their normal hours. For the other two 
thirds of the hours, the Government will pay a third and the employer will pay a third, so in 
total, an employee will receive 77% of the full pay (ie, the government will be paying 22.5% of 
wages) 

• The scheme will run from six months from 1st November 
• Large businesses will have to prove that they’ve been adversely affected by Covid to be eligible 

for the Job Support Scheme. 
• The scheme will be available to all businesses and all employees, regardless of whether they 

have been part of the CJRS in the past. 
 
This scheme might be really helpful to many self-catering businesses, particularly if the criteria allows 
owners paid under FHL to claim. 
  
Self-Employment Income Support 
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• The Self Employment Scheme will be extended on similar terms, covering 20 per cent of 
average monthly trading profits via a government grant. 

 
This scheme did not work for our sector last time despite repeated lobbying. It won’t work again as 
they are saying that the qualifying criteria is unchanged 
  
Coronavirus Business Interruption Loans  

• The application deadline for all coronavirus loan schemes – including the future fund - has been 
extended to 30 November 

• Bounce back loans can be extended from 6 to 10 years under a Pay as You Grow scheme 
• Businesses also move to interest only payments or suspend payments if they are "in real 

trouble" for up to six months. 
• A new successor loan scheme will be launched in January 

 
This will help businesses that were able to get Bounce Back Loans, and will also help businesses who 
are really struggling with cashflow that have been able to take these loans.  
  
VAT  

• The reduction in VAT to 5% from accommodation, hospitality and attractions is being extended 
to the end of the financial year. 

• Businesses who deferred their VAT will no longer have to pay a lump sum at the end of March 
next year. They will have the option of splitting it into smaller, interest free payments over the 
course of 11 months 

 
This is positive step forwards for VAT registered Members. However, the Rule of Six type rules are 
rumoured to be in place until March, which will reduce the benefit considerably for many. They have 
also not included reducing the rate of VAT on agents commission, which would have helped support 
both agents and owners who use agents.  
  
More details will be published as they emerge. 
 
https://www.gov.uk/government/news/chancellor-outlines-winter-economy-plan 
 
QR CODES  
  
Lots of questions about QR Codes. I have been putting this information up daily on PASC UK Facebook. 
Please follow on https://www.facebook.com/pascukltd 
  
This is law in England from Friday 25th September, ‘please use’ in Wales from Friday 25th September 
and awaiting information as to whether Scotland will even use it. 
 
We have been repeatedly asked if this is law in England and it is. Check here and go to Annex A. 
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-
test-and-trace#list-of-settings  
 
• hotels and other guest accommodation provided on a commercial basis, including in bed and 

breakfast accommodation, boats, campsites, caravans, chalets, guest houses, holiday parks, hostels, 
motels, pubs, sleeper trains and yurts 



 5 

Whilst this is not a perfect list, what we call self-catering is often missed off initially, think Business 
Rates Grants, think Discretionary Grants etc, this clearly states “other guest accommodation provided 
on a commercial basis”. That definitely includes our sector. 
Self-catering operators should be collecting track and trace data at the moment. It became a legal 
requirement on Friday 18th September. Now the QR-based NHS app is also a legal requirement. 
  
The use of QR codes connected to the NHS’s Trace and Trace App as a means of collecting the required 
information from customers was initially voluntary. However, on 18th September the Government 
decided that all tourism and hospitality businesses needed to use the QR Codes. It is now clear that 
self-catering in England must comply and display the Codes from tomorrow. 
  
You can download the QR Codes easily here https://www.gov.uk/create-coronavirus-qr-poster I have 
done it, it takes two minutes. You fill in some basic details, they send you a verification code, you then 
tick the accommodation box, no it doesn’t say self-catering, but it does apply, so tick the 
accommodation box and complete. You will get the Code back shortly afterwards and can print off and 
display somewhere visitors can see it and ask customers to scan it when they arrive, using the NHS 
COVID-19 app.  
  

• What is meant by business premises in a self-catering context?  
  

• If you have sixteen holidays on one Postcode, one QR Code can be downloaded and displayed in 
each cottage. If you have properties in different postcodes, then each will need an individual QR 
Code. However, good tip from Beth Bailey at Premier Cottages, you might want to do one for 
each cottage. If a customer is track and traced, they would only then contact the customers 
who had stayed in that property, rather than every customer you had in all your properties at 
that time. 

  
• You can laminate the QR Codes when you print them off.  

  
• If you do not have a signal in the cottage, scanning the code will still work as the app on the 

guests phone will store the data until a connection is made, when it will be sent to the NHS. 
  

• The guest app that they need to work with the QR Code is available from today.  They can get it 
here https://www.covid19.nhs.uk We will need one if going to restaurants and pubs too. this 
app only switched on at 0900 on the 24th September 
  

If customers scan the QR Code, you do not have to collect the information specified above. 
  
However, we have no idea if the guests will be using this so best practice would be to continue to use 
your bookings system and your wages book to track the following. 
  
Staff 

• the names of staff who work at the premises 
• a contact phone number for each member of staff 
• the dates and times that staff are at work 

Customers and visitors 
• the name of the customer or visitor. If there is more than one person, then you can 

record the name of the ‘lead member’ of the group and the number of people in the 
group 
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• a contact phone number for each customer or visitor, or for the lead member of a group 
of people 

• date of visit, arrival time and, where possible, departure time 
 
if a customer will interact with only one member of staff (e.g. a hairdresser), the name of the assigned 
staff member should be recorded alongside the name of the customer 
  
Exemptions 

You do not need to ask for contact details or check scanning of the NHS QR code if the person 
visiting: 

• is a police officer or emergency responder on duty 
• is making a delivery or collection by supplies or contractors, including food or physical 

goods. 
• Is under the age of 16. 

 
SOME MORE KEY FINDINGS FROM THE PASC UK/ASSC SURVEY 
 
The Impact of the Rule of Six, ten days after coming into force. 
 
These figures are truly frightening, 40% of the entire sector facing cancellations and deferrals, 
averaging £25,000. 21% estimating that more than 90% of their turnover is at risk.  
 

• Businesses were asked whether their business had or would be likely to be directly affected by 
the new Rule of 6 (or equivalent) which came into effect on 14th September 2020. 65% of 
businesses said they were or would be directly affected by the new ruling. 

 
• 41% of businesses said they had received both cancellations and deferrals from their customers 

as a result of the new Rule of 6. A further 41% had received cancellations only (39%) or 
deferrals only (2%). 

 
• 17% of businesses said, as yet, they had not had any customers cancelling or deferring as a 

result of the new ruling. 

 
• The average numbers of bookings cancelled per business as a result of the new Rule of 6 was 

7.92 with an average value per business of £15,276. 

 
• The average numbers of bookings deferred per business as a result of the new Rule of 6 was 

4.72 with an average value per business of £10,015. 

 
• Those businesses who said they had been or would be likely to be directly affected by the new 

Rule of 6 (65%) were asked what proportion of their anticipated business turnover for the 
October to December 2020 and January to March 2021 periods they estimate might be at risk if 
the new ruling continues for a prolonged period of time. 53% of businesses estimated that 51% 
or more of their turnover for the October - December 2020 period might be at risk if the new 
ruling remains in place for a prolonged period of time (including 21% estimating 91-100% of 
their turnover for this period was at risk). 
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• The same proportion of businesses (53%) also estimated that 51% or more of their turnover for 

the January to March 2020 period might also be at risk if the new ruling continued for a 
prolonged period of time (including 22% estimating 91-100% of their turnover for this period 
was at risk). 

The final report has only just come in. It will be reviewED by PASC UK and ASSC and the full report will 
be published online over the next few days. Huge thanks to all those that took part. 
 
GRANTS FOR BUSINESSES AFFECTED BY LOCAL LOCKDOWNS 
 
The treasury has announced that businesses in England that are required to close due to local 
lockdowns or targeted restrictions will be able to receive grants worth up to £1,500 every three weeks. 
The key details are: 
 

• To be eligible for the grant, a business must have been required to close due to local Covid 19 
restrictions. 

 
• Businesses with a rateable value of more than £51k will receive £1,500 every three weeks they 

are required to close. 

 
• Businesses with a rateable value of less than £51k will receive £1,000. 

 
• Businesses that are not yet able to open are not eligible for this grant. 

 
• Local authorities will also receive an additional 5% top up amount of business support funding 

to enable them to help other businesses affected by closures which may not be on the business 
rates list – eg., B&Bs paying council tax or activities businesses run from home 

 
• Further eligibility criteria may be determined by Local authorities 

  
https://www.gov.uk/government/news/ministers-announce-new-grants-for-businesses-affected-by-
local-lockdowns 
 
If you are in lockdown area and the restrictions have forced you to close it may be worth contacting 
your Local Authority to see if you can apply. As per usual it will vary from area to area, and the last 
bullet point is the one to be wary of. 
 
ANOTHER NEWSLETTER TO SIGN UP TO 
 
This newsletter, written by Richard Vaughton, has some really interesting content, and very different 
from the PASC UK Newsletter. Recommended.  
 
Newsletter here: https://yes.consulting/the-lighthouse-newsletter-august-2020/ 
Sign up here: https://yesconsulting.substack.com/p/coming-soon  
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FCA UPDATE ON GRANT DEDUCTIONS FROM INSURANCE PAYOUTS 
 
The FCA has written to all the Insurance company CEO’s in the light of the positive judgement in the 
FCA case against the insurers who were refusing to pay out under Business Interruption.  
 
The FCA has left insurers in no doubt that they must keep policyholders clearly informed as to the next 
steps.  Where the insurer has the clarity it needs from the judgement it should meet claims as swiftly as 
possible, and reassess claims previously refused. 
 
The judgement was inconclusive as to evidence that would be acceptable for proving proximity and 
prevalence of COVID 19.  FCA intends to publish guidance for insurers and policyholders as to what 
evidence should be used and we will keep you updated when this guidance is made available. 
 
One brilliant element of the letter IS the section in the letter below that refers to Government Support. 
… which covers the despicable practice by insurers of deducting Grant support from the Government 
Grants made to businesses during lockdown, thereby lining their own pockets. PASC UK funded a major 
media and lobbying campaign about this and have succeeded in getting the FCA to completely change 
their early position. A huge thank you to all those that supported the #justpayit campaign. 
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A full copy of the letter can be found here: https://www.fca.org.uk/publication/correspondence/dear-
ceo-letter-business-interruption-insurance.pdf  
 
 
The FCA’s view is that government aid should not be deducted; FCA states that, just because 
government aid is taxable, this does not mean that it should be counted as turnover.  Neither should 
insurers apply government aid as savings against fixed business expenses.  Insurers are to consider the 
treatment of government aid at Board level and document their conclusions, and FCA will continue to 
consider the appropriateness of any other form of government support (eg, job retention scheme 
receipts).  This is FCA-speak for “on your head be it” and, coupled with the bad press given to this 
practice, we think it unlikely that insurers will continue to make these deductions. 
 
Finally, FCA state: “Where we see that insurers are not meeting the expectations set out here, we will 
use the full scope of our regulatory tools and powers to ensure they do so.” 
 
Anyone who has had a grant deducted should challenge their insurer using this letter.  
 
Anyone who has not claimed and could have done but felt that that it was not worth it should now 
claim. 
 
Any insurers that continue to deduct grants must be reported to the CMA. We must also demand from 
them their precise reasoning’s for doing so, so that we can coordinate reporting this to the FCA.  
 
SUPPORT LOBBYING BY JOINING PASC UK 
 
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector. 
We haven’t directly asked before, however if we are to fight on so many fronts, we simply need more 
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying done 
on behalf of the sector. 
 
We are now asking that as many of you as possible join PASC UK.  
 
The fight is on so many fronts, and we get much better results when we engage proper legal advice, 
proper PR firms to assist with campaigns such as the #justpayit (which we will shortly need to run 
again, more on that later) and Memberships to other organisations that provide common lobbying, 
information feeds and support.  
 
Membership fees are as follows: All per annum. 
 

• Single cottage £70 
• 2 – 4 Units £125 
• 5 – 10 Units £200 
• 11 + Units £300 

For companies like cleaning firms, or industry support companies, Associate Membership is £200. 
 
Members get telephone support and priority email support.  
You can join here, simple form, takes 2 mins, and we’ll send an invoice, payable by BACS.  
https://www.pascuk.co.uk/copy-of-become-a-member-1  
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MEMBER RENEWALS  
 
Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of 
chasing waste hugely valuable time that could be spent doing far more useful things for all. If you don’t 
want to renew, all you have to do is say so. 
 
SELF-CATERING SURVIVAL WEBINAR  
 
We will be jointly hosting a Webinar in early October with SuperControl. We will have guest speakers 
focussing entirely on getting through the next stage of this crisis. The Webinar will replace the ‘top Ten 
Tips’ which will happen later. With all the threats and changes this is a more important subject. Details 
will be published shortly, in next week’s newsletter and on social media.  
 
PASC UK AWARDS 
 
There will be a further announcement of these next week. Haven’t had any time to look at this this 
week. Although both the reversal on changes in Scotland overnight, and the introduction of QR codes 
at such short notice will be worthy nominees in the ‘get your act together’ category. 
 

ONLINE TOOL FOR FINDING GOVERNMENT SUPPORT 
 
The online tool for finding out what support is available for your businesses has been updated to 
reflect recent changes: 

  
https://www.gov.uk/business-coronavirus-support-finder 
 
PASC UK CLOSING AT WEEKENDS  
 
PASC UK is now closed at the weekends for phone and email. We have been open 12 hours a day, 7 
days a week since the 23rd March and need to start to return to some kind of new normal. We have a 
self-catering business as well to run and manage through all the same issues that you all have. Many 
thanks.  
NEW PASC UK MEMBERS LOGO 

 

We are delighted to announce that we have a PASC UK Members logo. Many of you have been asking for this. 
Please only display if you are a fully paid up Member. You can get a copy by sending an email to 
admin@pascuk.co.uk  Thanks. 

SUPPORTING PASC UK 
 
PASC UK only survives through the subscriptions paid by Members. Like all Associations of its kind, it 
exists on fumes. We would also like to welcome new Members and thank them for joining to. Please if 
you have an overdue subscription, please pay it, every pound helps us to help you. 
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Please consider joining PASC UK formally, we will have an almighty battle with HMG as we come 
through Covid-19 and beyond. You can join here: 
 
https://www.pascuk.co.uk/copy-of-become-a-member-1  
 
ABOUT PASC UK 
 
PASC UK was formed three years ago. It had three principle objectives at that time. The over-riding 
purpose of PASC UK is to help make your business more profitable. 
 

1/ Reduce Business Rates for self-catering 
2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate under 
the same rules, (think the 350,000 AirBnB properties). So that all have the same proportionate 
costs and regulations to operate under. 
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL 
(Furnished Holiday Lettings rules). 

 
And more…. See www.pascuk.co.uk  
 
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35% for most 
self-caters in England and Wales. Despite a tortuous year with getting the Valuation Office to apply the 
new system, in January 2020 they switched the system to manual for Self-Caterers, (SCAT-131) and we 
now hear daily of Members getting great reductions and refunds. Guides on how to Check your 
Business Rates are available to Members. 
 
After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all the 
other major accommodation associations in the UK, we had finally got HMG to agree to a roundtable 
on how to regulate the short-term accommodation sector. Our approach has been one of keeping the 
sector ‘safe and legal’. This meeting has been delayed by the COVID-19 outbreak but will be high on the 
agenda post the virus restrictions being lifted. 
 
We were also making good progress in our representations to HMG about the reinstatement of 
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria. This is 
also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon as 
practicable. 
 
And much more….  
 
PASC UK SOCIAL MEDIA 
 

Please follow PASC on Twitter @PascUK 
Please on Facebook @pascukltd 

 
The more of you that do, then the more effective we can be. Please it only takes a second, and if 
everyone who received this free newsletter did so, we would have 50,000 followers and a much louder 
voice. Thanks. 
 
  
WHAT CAN BE FOUND ON THE WEBSITE 
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Details of the following can be found on the website at: 
https://www.pascuk.co.uk/covid-19  
 
Under Government Information and Support (Downloadable pdf) 

• Job Retention Scheme 
• Extended Furlough 
• Financial Section 
• Bounce Back loans 
• Top Up Local Grants Scheme 
• Childcare Support 
• Sick Pay Schemes 
• Child Care Schemes 
• Update on FHL and Directors Dividends 
• SEISS Self Employed Income Support Scheme 
• Insurance Section 
• Changes to Fire Regs 

Under General information (Downloadable pdf) 

• Guidance, Regulations and Insurance (Repeated due to number of questions) 
• Changes to Guidance on Guests showing signs of COVID at your Business (Repeated due to number of 

questions) 
• 28 Day Winter lets Update 
• Key Guest question after lockdown 
• Legionella, The Big Risk 
• Self-Catering Guests refunds  
• Chargebacks 
• Free Website advertising offer from Petrol Heads 
• Samples of what to say to guests cancelling 
• Problems with Newsletters 
• CMA are back and why? 
• Business interruption and Travel Insurance Update 
• A week in the life of PASC 
• And much more…….. 

 
Wishing each and every one of you all the best during these trying times, and please Stay Safe. 
 
Best regards 
 
Alistair Handyside MBE 
Executive Chair 
The Professional Association of Self-Caterers UK 
www.pascuk.co.uk 
chair@pascuk.co.uk 
07771 678028 
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DISCLAIMER 
 
We are in completely unchartered territory here, and any suggestions that we make are merely that 
and you should carefully consider your own business policies, and if necessary, consult with your 
Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, please be very 
wary of some of the advice given on internet communities, blogs and social media. There appear to be 
thousands of experts out there where my understanding is that there are very few. 
  
To that end, any information you get from any source you must double check. I will always try and put 
the actual link to the information in the newsletters so that you can read and assess yourselves. These 
are unprecedented times, please take exceptional care. 
 


